
City of Desert Hot Springs 
Police Department 

Deputy Chief Jim Henson 
Phone: (760) 329-6411 ext.339 Fax: (760) 251-1257 

Email: jhenson@dhspd.com  

REQUEST FOR PROPOSALS 
Towing Franchise Services 

Closing Date:  June 17, 2019, 5:00 P.M. 

Due Date: 
	

06/17/2019 
Time: 
	

5:00 P.M. 
Project: 
	

Towing Franchise 
Services 

The prospective supplier shall submit a fully executed sealed proposal, to be 
received no later than 5:00 P.M., on June 17, 2019. Sealed proposals shall be 
submitted to: 

Jerryl Soriano, City Clerk 
City of Desert Hot Springs 
11-999 Palm Drive 
Desert Hot Springs, CA 92240 
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CITY OF DESERT HOT SPRINGS POLICE DEPARTMENT 

NOTICE INVITING SEALED PROPOSALS 

NOTICE IS HEREBY GIVEN that the City of Desert Hot Springs ("City") will be 
accepting sealed proposals for the following: Towing Franchise Services  

Proposals must be received at the City of Desert Hot Springs, 11999 Palm Drive, Desert 
Hot Springs, California 92240, by no later than June 17, 2019 at 5:00 P.M. All 
Envelopes containing a proposal must have printed on the outside, "Sealed Proposal — 
Do Not Open with Regular Mail." 

The Proposer shall include in its proposal the following background information: 

1. Business Name V 
2. Year Established V 
3. Former Business Name tlIr 
4. Business Address V 
5. Telephone Number/ 
6. Type of Service Particularly Qualified to Perform 
7. Names of Principals and Professional Status of Each PrincipaV 
8. Number of Staff Available for Tow and Storage Servicesv 
9. Outside Associates Usually Retained to Assist in the Business aim- 
la: ,  ciao . - - • 	 -cts4 
11 —.Large 	 -..v 
12 Financial Capability 
fa. Bank:References 
14. Proof of Desert Hot Springs Business LicenseV 	1/16/101 

No proposal shall be considered unless it is made on the proposal form furnished by the 
City of Desert Hot Springs and is made in accordance with the provisions of the 
Request for Proposal. All proposals must be labeled Towing Franchise and the 
proposal price shall be firm for ninety (90) days from date of the proposal opening in 
order to permit staff evaluation and City Council award. The City of Desert Hot Springs 
reserves the right to reject any or all proposals in whole or in part, and may waive any 
irregularities or informalities in any proposal to the extent permitted by law, and when 
the public interest will be served thereby. 
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Bid packages are available online at www.cityofdhs.org . 

Jim Henson 
Deputy Chief 
City of Desert Hot Springs Police Department 

Publish: 
Provide proof of publication 
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CITY OF DESERT HOT SPRINGS POLICE DEPARTMENT 

GENERAL INFORMATION 

INTRODUCTION: 

This Request for Proposals ("RFP") is to solicit proposals from experienced professional 
contractors for Towing Services for the City of Desert Hot Springs ("City"). Franchises 
will be awarded to two (2) contractors. The initial contract period shall be one year with 
two (2) optional, one-year extensions based on satisfactory performance. Any 
additional extensions are subject to satisfactory performance, additional negotiations 
and City Council approval. 

LOCATION: 

Towing services will be provided at various locations on public and private property as 
designated by the Police Department throughout the City. 

PROPOSAL SELECTION AND AWARD: 

The City of Desert Hot Springs reserves the right to: 

1. Reject any or all proposals; or 
2. Accept the proposals that are in the best interests of the City. 

In reviewing the duly submitted proposals, the City may consider such factors asfollows: 

1. Quality of Performance with Previous Clients 
2. Specialized Experience in the Type of Service Required 
3. Record of Accomplishing Work on Time and Within Financial Parameters 
4. Recent Experience Showing Accuracy of Cost Estimates 
5. Evidence of Sensitivity to Citizen Concerns 
6. Geographic Location of Primary Offices 
7. Approach to Program 
8. Costs 
9. All Other Criteria Set Forth in this Request for Proposal 

The form of the Tow Services Agreement by and between the City of Desert Hot 
Springs and two (2) tow services providers shall be identical between both providers 
and in the same form as the Tow Services Agreement attached hereto as Attachment 
"A" and incorporated herein by this reference. 

Notification of awards shall be mailed by the City of Desert Hot Springs to the proposer 
by first class mail, after a public hearing held in accordance with the City's Municipal 
Code. All proposals shall be kept on file in the Police Department as a public record. 
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The City of Desert Hot Springs Police Department has outlined the requirements herein 
in as much detail as is currently known. Please provide any exceptions, additional 
information, or suggestions that will aid in the City's selection process (attachments are 
acceptable). 

The City reserves the right to negotiate terms and specifications/scope of work with the 
highest ranked and qualified proposal. If an agreement cannot be negotiated the City 
reserves the right to negotiate with any other finalist. 

Any evidence of agreement or collusion among Proposers acting illegally to restrain 
freedom of competition by agreement to propose a fixed price, or otherwise, will render 
the proposal of such Proposers void. 

Proposer shall identify those services that will be outsourced to a subconsultant or sub-
proposer. The prime Proposer will be responsible for verifying the qualifications and 
validity of all licenses or permits for any outsourced work to subconsultants. The prime 
proposer is also responsible for paying its employees and any subconsultants the prime 
proposer hires. 

Any and all costs incurred responding to this RFP, conducting demonstrations or any 
other related activities, shall be borne by the Proposer and the City shall not be liable for 
any of these costs. 

Proposers are expected to fully inform themselves as to the conditions, requirements, 
and specifications before submitting proposals. Failure to do so will be at Proposer's 
own risk and proposer cannot secure relief on the plea of error. 

This RFP does not obligate the City to accept or contract for any expressed or implied 
services. 

The City reserves the right to request any Proposer submitting a proposal to clarify its 
proposal or to supply additional material deemed necessary to assist in the selection 
process. 

All submitted proposals and information included therein or attached thereto shall 
become public record upon contract award. 

The City reserves the right to cancel this solicitation at any time. 

The City reserves the right to award by individual line item, by group of line items, or as 
a total, whichever is deemed most advantageous to the City. 
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All comments or questions from proposers to the City must include company name, 
address, phone and fax number, and contact person, must be submitted in writing and 
received by no later than 5:00 p.m. on June 17, 2019 ("Addenda Due Date"), and must 
be submitted via the following approved written methods addressed to Deputy Chief Jim 
Henson: 

1. jhenson@dhspd.com  or 
2. Via mail, as long as the correspondence is received and date stamped by 

the City on or prior to the Addenda Due Date. 

Any questions raised verbally shall not be addressed by the City. Submittal of written 
comments or questions shall not be considered by the City unless submitted in an 
approved method on or before the Addenda Due Date. Written comments or questions 
received via approved method within the time prescribed herein will be addressed by the 
City's issuance of an addendum. Notwithstanding anything else herein, if it becomes 
necessary for the City to revise any part of this RFP, or to provide clarification or 
additional information after this RFP has been issued, a written addendum will be sent to 
each recipient of record. Recipients of record shall consist of proposers on the original 
"bidders" mailing list, or proposers that have requested RFPs and have provided 
pertinent contact information in writing to the City. Addenda will also be posted and 
published on the City's website, www.cityofdhs.org , as well as everywhere else the RFP 
was originally posted and published. Though the City shall mail out any addenda to RFP 
recipients of record, and in addition will post any addenda information on the City 
website and publish and post in accordance with the above, as soon as it becomes 
available, it shall be the responsibility of the proposers to maintain current, up to date 
contact information with the City if any addenda are to be mailed. All addenda shall 
become part of the RFP. 
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ATTACHMENT "A" 

TOW SERVICES AGREEMENT 

This Tow Services Agreement (hereinafter, "Agreement" or "AGREEMENT") is 
made and entered into this  day of 2019 ("Effective Date"), by and 
between the City of Desert Hot Springs, a municipal corporation in the County of 
Riverside, State of California, hereinafter referred to as the "CITY" or "City," and 
 , a , hereinafter referred to as "CONTRACTOR." 

RECITALS: 

WHEREAS, the City solicited proposals from qualified vehicle towing companies 
which included, but was not limited to, CONTRACTOR; and 

WHEREAS, based on CONTRACTOR's qualifications and experience, the CITY 
-determined that CONTRACTOR is uniquely qualified to perform the services described 
in this Agreement; and 

WHEREAS, on 	 , 2019, the City Council of the City of Desert Hot 
Springs authorized the CITY to enter into this Agreement for vehicle towing services; 
and 

WHEREAS, this Agreement applies only to vehicles towed and/or stored at the 
request of the POLICE DEPARTMENT or its designee; and 

WHEREAS, the CITY shall request vehicle towing services and storage services 
by CONTRACTOR on a rotation/alternate basis between CONTRACTOR and another 
vehicle towing company; and 

WHEREAS, the CITY, in its sole and absolute discretion, reserves the right to 
place a request for towing or storage services out of rotation under any one of the 
following circumstances: 

A. Dissatisfaction of performance by a CONTRACTOR; 

B. There is a multiple vehicle accident which exceeds the capacity of 
CONTRACTOR on-call at such time; 

C. CONTRACTOR IS unable to respond in a timely manner as set forth in 
Section 6(E)(2)(e) herein; 

D. Failure to make payments due to CITY within two (2) weeks after CITY 
requests payments; 
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E. At the sole discretion of the CONTRACT ADMINISTRATOR for 
CONTRACTOR'S failure to perform or in the CONTRACTOR 
ADMINISTRATOR's opinion that CONTRACTOR is unable to perform; 

F. Failure of CONTRACTOR to remedy its default and breach after two -(2) 
weeks notice to do so in accordance with Section 6(J)(1)(b); or 

G. Failure of CONTRACTOR to remove an employee of CONTRACTOR after 
CITY requests the removal of said employee from servicing CITY's tow 
and/or storage requests as set forth in Section 6(B)(4) of the 
AGREEMENT. 

1. 	DEFINITIONS: 

A. The term "CITY" shall mean the City of Desert Hot Springs, State of 
California, and its duly authorized employees, agents, assignees, or 
designees. 

B. The term "CONTRACTOR" shall mean tow service providers and their 
duly authorized employees, agents, assignees, or designees. 

C. The term "AGREEMENT' shall mean the Tow Services Agreement 
entered into by and between the City of Desert Hot Springs and a tow 
service provider referred to herein as CONTRACTOR. 

D. The term "POLICE DEPARTMENT" shall mean the City of Desert Hot 
Springs Police Department. 

E. The term "CONTRACT ADMINISTRATOR" shall mean the City of Desert 
Hot Springs Chief of Police or his authorized designee. 

F. The term "VEHICLE CODE" shall mean the State of California Vehicle 
Code. 

2. TERM OF AGREEMENT AND OPTION TO RENEW: 

A. 	The initial term of the AGREEMENT shall be for a total period of one (1) 
year commencing on the Effective Date. CONTRACTOR may exercise an 
option to renew the AGREEMENT for two (2) additional one (1) year 
periods. A renewal option granted to CONTRACTOR may be exercised by 
CONTRACTOR's timely filing a renewal application within six (6) months 
of the expiration of the term of this AGREEMENT, upon forms supplied by 
CITY. The renewal option shall be deemed granted unless, no later than 
sixty (60) days from the date of filing the renewal application, the City 
Manager has found CONTRACTOR to be not in compliance with the 
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terms and conditions of this AGREEMENT, Chapter 5.32 of the CITY 
Municipal Code, or other provision of law applicable to the towing and 
storage services provided pursuant to this AGREEMENT. Upon such 
findings, the City Manager may deny the renewal option or grant it 
conditionally and, if denied, this AGREEMENT and all future options shall 
terminate. 

B. 	In the event CITY exercises its option to renew the AGREEMENT for an 
additional one (1) year period, all terms, conditions, and provisions of the 
AGREEMENT shall remain in effect and govern the duties, 
responsibilities, and liabilities of the parties hereto, subject to Section 3 of 
the AGREEMENT. Any and all proposed adjustments in fees, rates, and 
service charges must be approved by the City Council of Desert Hot 
Springs before CITY exercises its option to renew the AGREEMENT. 

3. 	FEES PAYABLE TO CITY: 

A. CONTRACTOR agrees to pay to CITY that amount of franchise fees in 
accordance with VEHICLE CODE Section 12110 which provides that "a 
fee in connection with the award of a franchise for towing vehicles on 
behalf of that public entity . . . . may not exceed the amount necessary to 
reimburse the public entity for its actual and reasonable costs incurred in 
connection with the towing program." 

B. The total amount of franchise fees that each CONTRACTOR shall pay to 
CITY in advance during the term of the AGREEMENT is the amount of 
Thirty Five Thousand Dollars ($35,000.00) on an annual basis with an 
increase of 3% in each subsequent year of an exercised renewal option 
under the Term of this Agreement which represents a reasonable 
estimate of "the amount necessary to reimburse the public entity for its 
actual and reasonable costs incurred in connection with the towing 
program" for each annual period. In addition, for vehicles impounded 
pursuant to VEHICLE CODE Sections 14602.6 and 14607.6, 
CONTRACTOR shall pay to CITY Two Hundred Twenty Six Dollars 
($226.00) for every vehicle impounded pursuant to VEHICLE CODE 
Sections 14602.6 and 14607.6. This amount represents a reasonable 
estimate of the actual and reasonable costs incurred by CITY with regard 
to vehicles impounded or forfeited pursuant to VEHICLE CODE Sections 
14602.6 and 14607.6. The parties agree that such amounts are 
reasonable estimates. 	Attached hereto as Addendum "A" and 
incorporated herein by this reference is a summary of an estimate of the 
total costs incurred by CITY in connection with the towing program and 
the parties hereto agree that said costs are reasonable. 

C. Payment of the total amount of annual franchise fees due to CITY by 
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CONTRACTOR for each term of the AGREEMENT shall be made 
quarterly in accordance with Section 5.32.180 of the CITY Municipal 
Code.. With regard to those fees paid by CONTRACTOR for the costs 
incurred by CITY for vehicles impounded pursuant to VEHICLE CODE 
Sections 14602.6 and 14607.6, CONTRACTOR shall pay all fees on a 
monthly basis and not later than thirty (30) days after collection of the 
storage fees by CONTRACTOR. 

D. 	All payments made pursuant to the AGREEMENT shall be made payable 
to the "City of Desert Hot Springs" and directed to the attention of the 
CONTRACT ADMINISTRATOR and shall not be made contingent on any 
payments due or paid to CONTRACTOR for the actual tow and/or storage 
of any vehicles. With regard to vehicles impounded pursuant to VEHICLE 
CODE Sections 14602.6 and 14607.6, the actual source of storage fee 
payments shall have no bearing on CONTRACTOR's duty to pay CITY 
under the AGREEMENT and shall include proceeds that CONTRACTOR 
may receive from an auction or other sale of a forfeited vehicle. Contractor 
may prorate payment to CITY to reflect 1/3 or 33% of total proceeds of 
sale up to Four Hundred Fifty Dollars ($450.00) for vehicles impounded 
pursuant to Vehicle Code section 14602.6 and 14607.6 and in no event 
shall payment to CITY exceed Two hundred twenty-six dollars ($226.00) 
per vehicle. 

4. RATES CHARGED BY CONTRACTOR TO VEHICLE OWNERS: 

A. Rates Charged: 

(1) The rates charged by CONTRACTOR to vehicle owners for tow and 
storage services are set forth in the "Rate Schedule" which is attached 
to the AGREEMENT as Addendum "B" and incorporated herein by this 
reference. 

(2) Even when tow and storage services are specifically requested by 
CITY, CONTRACTOR acknowledges that it shall charge vehicle 
owners only for its tow and storage services incurred pursuant to the 
terms and provisions of the AGREEMENT. At no time shall 
CONTRACTOR hold CITY liable for any tow or storage services 
incurred pursuant to and during the term of the AGREEMENT even 
when such services are requested by CITY. It is specifically 
acknowledged by CONTRACTOR that the vehicle owner shall be 
solely responsible for such charges. 

(3) The rates set forth in the "Rate Schedule" shall apply to 
CONTRACTOR's services for tow and storage for the initial one (1) 
year period of the AGREEMENT and thereafter unless otherwise 
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adjusted by and between CITY and CONTRACTOR as set forth in 
Section 3 of the AGREEMENT. 

(4) CONTRACTOR shall not make any demand upon the owner of the 
vehicle for a sum in excess of the rates set forth in Addendum "B" to 
the AGREEMENT or otherwise negotiated in accordance with Section 
5 of the AGREEMENT. 

B. Posting of Rate Schedules: 

(1) CONTRACTOR shall post and maintain a sign or signs which have 
been approved by the CONTRACT ADMINISTRATOR in a 
conspicuous place or places on CONTRACTOR's premises where 
owner re-claims his/her vehicle and in a location designated by the 
CONTRACT ADMINISTRATOR which gives notice of: 

a. The approved "Rate Schedule" for tow and storage services 
under the AGREEMENT as set forth in Addendum "B" to the 
AGREEMENT; 

b. The method of payment(s) which are acceptable by 
CONTRACTOR which include credit cards and U.S. currency; 

c. A written receipt shall be supplied by CONTRACTOR for the 
amount of payment received; 

d. The telephone number and address of the CONTRACT 
ADMINISTRATOR; and 

e. The address where a vehicle owner may address his/her 
complaints regarding CONTRACTOR's tow and/or storage 
services. 

5. ADJUSTMENT OF RATES UPON EXERCISE OF OPTION: 

A. 	Procedures for Adjustment of Rates: 

) In the event any of the options to renew the AGREEMENT for one 
(1) year terms is exercised and CONTRACTOR decides to adjust 
its rates for tow and storage services, CONTRACTOR shall perform 
the following: 

a. 	Provide CITY with thirty (30) days notification of its desire to 
adjust its rates prior to the date by which each option must 
be exercised; 
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b. Enter into good faith negotiations for the adjustment of its 
rates; 

c. If, after two (2) weeks from the date of CONTRACTOR's 
notice to CITY of its desire to adjust its rates, CITY and 
CONTRACTOR are unable to negotiate rates agreeable to 
both parties, the parties shall seek immediate mediation of 
the dispute within thirty (30) days from the date negotiations 
commenced between the parties; and 

d. If mediation between the parties is not successful within 
thirty (30) days from the date mediation began, then either 
one of the following shall occur: 

1. The tow and storage service rates in effect prior to 
negotiations between the parties shall apply to the 
term of the AGREEMENT, or 

2. The AGREEMENT shall be terminated by either party 
upon thirty (30) days written notification to the other 
party. 

(2) 	In the event a dispute regarding the adjustment of rates for tow and 
storage services is submitted to mediation, each party shall bear its 
own costs for mediation and shall divide the cost of the mediator 
equally. 

6. 	SCOPE OF SERVICES: 

A. 	Compliance with Law: 

(1) CONTRACTOR shall have a valid City of Desert Hot Springs 
business license and shall, at all times, keep himself fully informed 
of and shall, at all times, be informed of and shall comply with all 
Federal, State and County laws, Municipal Code provisions, 
Ordinances and Regulations, and all VEHICLE CODE Sections 
which are in force or become effective during the term of the 
AGREEMENT which, in any manner, affect tow services or the 
storage of vehicles. 

(2) CONTRACTOR shall acknowledge that it is the public policy of the 
City that all persons be free from all forms of arbitrary 
discrimination, including discrimination based upon sex, marital 
status, race, color, religion, ancestry, national origin, physical 
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disability, sexual orientation, and domestic partnership status and 
that it agrees that it will conduct all its business activities pursuant 
to the AGREEMENT in accordance with the City's 
nondiscriminatory policy. 

B. 	Personnel: 

(1) CONTRACTOR shall provide a contract manager or foreman who 
can communicate effectively both in written and oral English. This 
person shall represent the contractor and be responsible for the 
performance of the work. The name of this person and an 
alternate(s) who shall act for the contractor when the manager is 
absent shall be designated in writing to the Police Department 
Commander at the start of the contract term. The City must be 
notified in writing within five (5) days of any change in either the 
primary or alternate contact person. 

(2) The contract manager or alternate shall have full authority to act for 
the contractor on all contract matters relating to daily operations of 
this contract. Any order or communication given to the manager or 
alternate shall be deemed as delivered to the Contractor. 

(3) Contractor personnel shall present a neat appearance and be 
easily recognized. This may be accomplished by wearing distinctive 
clothing bearing the name of the company or by wearing 
appropriate badges which contain the company name, employee 
name and photo of employee. 

(4) Personnel assigned to this contract shall not be incompetent, 
disorderly, troublesome, intemperate or otherwise objectionable. 
Any employee who fails or refuses to perform the work properly and 
acceptably, as determined by the City's designated representative, 
shall be discharged or removed from work on City jobs 
immediately. 

(5) CONTRACTOR shall retain an adequate number of trained and 
properly licensed personnel assigned to perform the work 
described in the AGREEMENT in accordance with VEHICLE CODE 
Sections 12520 and 12804.9. 

(6) CONTRACTOR shall agree to provide a copy of the AGREEMENT 
to each of CONTRACTOR's employees and obtain each 
employee's signature on the AGREEMENT on an 
Acknowledgement form as set forth below. 
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ACKNOWLEDGEMENT 

BY SIGNING THIS ACKNOWLEDGEMENT, EMPLOYEE ACKNOWLEDGES THAT 
HE OR SHE UNDERSTANDS AND AGREES TO BE BOUND BY ALL OF THE 
TERMS AND PROVISIONS OF THIS AGREEMENT AND THAT ANY VIOLATION OF 
SAID TERMS AND PROVISIONS OF THIS AGREEMENT MAY RESULT IN 
IMMEDIATE TERMINATIOMY P MENT.  

fe 	id A  
—rnpl e's Signature 

(7) CONTRACTOR shall retain all employee-executed copies of this 
Acknowledgement and provide the same to the CITY upon request. 

(8) In the event CONTRACTOR fails for any reason to immediately 
terminate an employee who has violated the terms of the 
AGREEMENT, then the CITY reserves the right to take contractor 
out of rotation and request tow and/or storage services from the 
other tow services City specified on the Rotation List which will be 
provided to CONTRACTOR by CITY at time of execution of the 
AGREEMENT. 

C. 	Notice to Vehicle Owners and/or Department of Justice 

(1) CONTRACTOR shall notify the registered or legal owner of all 
vehicles towed and/or stored pursuant to the AGREEMENT and in 
accordance with all relevant provisions set forth in the VEHICLE 
CODE. 

(2) If the registered or legal owner of a vehicle is unable to be located 
by CONTRACTOR, then CONTRACTOR shall notify the 
Department of Justice in accordance with all relevant provisions set 
forth in the VEHICLE CODE. 

(3) It shall be CONTRACTOR's sole and exclusive responsibility to 
notify each and every owner of vehicles towed and/or stored 
pursuant to the AGREEMENT of the costs incurred from its 
services and payable by the vehicle owner. 

D. 	Lien Sales: 

(1) 	In the event a vehicle is not claimed by its owner after 
CONTRACTOR duly notifies the registered or legal owner pursuant 
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to the relevant provisions set forth in the VEHICLE CODE, 
CONTRACTOR shall be able to facilitate or conduct a lien sale 
pursuant to VEHICLE CODE Sections 22851 et seq. 

(2) Any and all lien sales performed by CONTRACTOR shall be done 
in strict compliance with all applicable laws. 

(3) CONTRACTOR shall indemnify, defend and hold CITY, its officers, 
agents, employees, independent contractors, commission 
members, representatives, and volunteers, free and harmless from 
any and all liability, claims, suits, costs, expenses, fines, judgments, 
settlements, charges or penalties whatever (including but not 
limited to reasonable attorney's fees for counsel acceptable to 
CITY), regardless of the merit or outcome of the same arising out 
of, or in any manner connected with, any lien sale that 
CONTRACTOR facilitates, causes to be conducted or conducts. 

E. 	Towing Operations: 

(1) 	Scope of Responsibility: 

It shall be CONTRACTOR's responsibility to perform the following 
at no cost to the CITY: 

a. 	Tow and store vehicles as requested by CITY including, but 
not limited to, the following; 

1. Vehicles taken into custody by the POLICE 
DEPARTMENT. 

2. Any and all vehicles requested to be towed and/or 
stored by the POLICE DEPARTMENT including CITY 
owned vehicles up to two hundred (200) miles round-
trip beginning at the departure location of the tow 
truck; 

3. Vehicles abandoned in public places or on public 
property or private property within the jurisdiction of 
CITY so long as requested to be towed and/or stored 
by the POLICE DEPARTMENT pursuant to their 
enforcement powers of law; 

4. Vehicles seized and impounded pursuant to VEHICLE 
CODE Sections 14602.6 and 14607.6; and 
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5. 	Vehicles requested to be towed and/or stored 
pursuant to CITY's Vehicle Abatement Program. 

b. Remove all debris resulting from vehicle accidents; and 

c. Perform all necessary work preliminary to towing vehicles 
such as removing vehicles from ditches, righting vehicles, 
separating entangled vehicles, disconnecting drive shafts, 
and other such work as shall be required to enable the 
towing of certain vehicles. 

(2) 	Response Time: 

a. CONTRACTOR shall respond immediately and at any and 
all times to requests for tow services of vehicles when such 
requests for tow services are made by the POLICE 
DEPARTMENT. 

b. The time period within which CONTRACTOR shall respond 
to requests for service by the POLICE DEPARTMENT by 
providing a tow vehicle at the response location shall be not 
greater than fifteen (15) minutes from the time of such 
requests. 

c. Upon receiving requests for tow service by the POLICE 
DEPARTMENT, CONTRACTOR shall record the time such 
requests are made and the time at which a tow vehicle is 
dispatched and maintain such record for at least six (6) 
months. 

d. In the event CONTRACTOR is unable to respond to a 
request by the POLICE DEPARTMENT within the fifteen 
(15) minute time period, CONTRACTOR or its dispatcher 
shall notify the individual requesting the tow service and 
inform him/her that CONTRACTOR is unable to respond 
timely to the request and provide the reason therefor and an 
estimated time for arrival. 

e. If CONTRACTOR is unable to respond within the fifteen (15) 
minute time period due to conditions beyond its control, 
CITY shall have the right to request tow services from 
another tow operator that City has specified on the Rotation 
List. If CONTRACTOR is unable to respond within the 
fifteen (15) minutes time period due to any other reason, 
CITY shall have the right at its sole option to eliminate 
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CONTRACTOR from the Rotation List until such time as 
CONTRACTOR notifies the CONTRACT ADMINISTRATOR 
that it is able to respond timely to CITY's tow service 
requests. 

f. In the event CONTRACTOR receives more than one (1) tow 
service request from the POLICE DEPARTMENT within the 
same time period. CONTRACTOR shall respond to the first 
request then respond to the second request unless the 
second request involves a vehicle accident where the 
disabled vehicles are interrupting the flow of traffic or poses 
a threat to the safety of others. 

g. If no tow operator on the Rotation List can respond within a 
reasonable time due to conditions beyond their control, the 
City may call any available tow operator. City may suspend 
this Agreement during an emergency or natural disaster. 

(3) 	Inventory: 

a. A detailed written inventory of all personal property in any 
and all vehicles towed and/or stored and/or impounded by 
CONTRACTOR shall be completed by the POLICE 
DEPARTMENT or designees prior to the time of towing 
and/or storing the vehicle by the CONTRACTOR. The 
towing operator of CONTRACTOR shall complete and sign 
the appropriate section of said inventory form. A copy of the 
fully completed inventory form shall be given to the towing 
operator employed by CONTRACTOR who shall in turn give 
it to CONTRACTOR who shall retain it for as so long as the 
vehicle is in CONTRACTOR's possession and control. 

b. Under no circumstances may a vehicle and/or personal 
property located in a vehicle be released by CONTRACTOR 
to the vehicle owner or his/her designated representative 
without the express written permission from the POLICE 
DEPARTMENT. 

c. If at any time an item of personal property is removed from a 
stored vehicle and placed in another location, 
CONTRACTOR shall prepare a receipt of said item, place a 
copy of said receipt in the stored vehicle, and provide a copy 
of said receipt to the POLICE DEPARTMENT. 

d. 	CONTRACTOR shall indemnify, defend and hold harmless 
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CITY, its officers, agents, employees, independent 
contractors, commission members, representatives, and 
volunteers, free and harmless from any and all liability, 
claims, suits, costs, expenses, fines, judgments, settlements, 
charges or penalties whatever (including but not limited to 
reasonable attorney's fees for counsel acceptable to CITY), 
regardless of the merit or outcome of the same arising out 
of, or in any manner connected with any damages or loss to 
vehicles or loss or damage to personal property located 
inside the vehicles arising or alleged to arise during 
CONTRACTOR's custody and possession of said vehicles. 

F. 	Storage Operations: 

(1) 	Scope of Responsibility: 

a. CONTRACTOR shall be responsible for all vehicles and their 
contents stored by CONTRACTOR including, but not limited 
to, personal property and vehicle accessories and 
equipment. 	CONTRACTOR shall be responsible for 
protecting these items against loss or damage from fire, 
theft, weather or any other causes. 

b. CONTRACTOR shall provide insurance coverage for any 
damage or loss to vehicles or personal property located 
inside any vehicles for the time period within which 
CONTRACTOR has possession of said vehicles. 

c. All vehicles taken into custody and stored by 
CONTRACTOR shall be stored without charge or cost to the 
CITY including those vehicles owned by CITY. 

d. Should any vehicles towed and/or stored by CONTRACTOR 
at the request of the POLICE DEPARTMENT appear 
suspicious due to altered license plates or Vehicle 
Identification Numbers, CONTRACTOR shall immediately 
upon tow or storage advise the POLICE DEPARTMENT of 
the suspicious vehicles. 

e. CONTRACTOR shall not permit any unauthorized person(s) 
into the area in which vehicles, which are towed or stored 
pursuant to the AGREEMENT, are kept. CONTRACTOR 
shall be fully and exclusively responsible for any items 
missing from these stored• vehicles and for any 
consequences resulting from the entrance of any individual 
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not authorized by CONTRACTOR to enter into said storage 
area. 

f. CONTRACTOR shall take all actions and precautions 
necessary to protect all vehicles and their components such 
as their engines, trunks, and interior areas, from natural 
elements by closing the windows, doors, trunk lids, hoods, 
and, if necessary, covering the vehicle or parts thereof 
exposed to the weather with plastic, canvas, or other 
waterproof covering. 

g. CONTRACTOR shall park all stored and/or impounded 
vehicles in such a manner so as to prevent any damage to 
them during the movement or the parking of other vehicles. 

h. In the event of loss or damage to a stored vehicle, its 
accessories and equipment, or personal property contained 
in the vehicle while said vehicle is in the custody of 
CONTRACTOR, CONTRACTOR and not CITY shall be 
solely and exclusively responsible to the registered or legal 
owner for any and all losses and/or damage. 

Personal property contained in vehicles stored by 
CONTRACTOR shall not be disposed of to defray any 
charges for the towing or storage of said vehicles. In the 
event the owner of said vehicle fails to contact 
CONTRACTOR within thirty (30) days after the date of 
notice to the vehicle owner of impound or storage in 
accordance with the provisions of the VEHICLE CODE, the 
vehicle, its accessories and equipment, and personal 
property shall be disposed of in accordance with all State, 
County, and Municipal regulatory requirements. 

J. 
	CONTRACTOR shall comply with the requirement set forth 

in VEHICLE CODE Section 10652 regarding the reporting of 
stored vehicles in excess of thirty (30) days to the 
Department of Justice. 

k. 	Upon the request of the vehicle owner(s) or his/her 
authorized representative, CONTRACTOR shall not release 
the vehicle and/or the owner(s) personal property without the 
express written consent of the POLICE DEPARTMENT. 

I. 	Pursuant to a request by the vehicle owner(s) or his/her 
authorized representative for release of the vehicle and/or 
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the owner(s) personal property and upon the express written 
consent of such release by the POLICE DEPARTMENT or 
its designee, upon proper payment therefor, CONTRACTOR 
shall release the vehicle and/or the owner(s) personal 
property at CONTRACTOR's primary storage facility during 
normal business hours which are between the hours of 8:00 
a.m. to 5:00 p.m., Mondays through Fridays, except 
holidays. Said release shall be conditioned upon the 
showing of proof of proper identification and authority by they 
owner or his/her designated representative. The removal of 
personal property items only from a stored vehicle should be 
released pursuant to this provision without reference to any 
costs or charges pending because of the tow or storage of 
said vehicle. Should the owner or his/her authorized 
representative request the release of the vehicle and/or 
personal property after normal business hours, there shall be 
an after-hours fee imposed by CONTRACTOR on the owner 
or his/her authorized representative in the amount of One 
Hundred Dollars ($100.00). 

m. With regard to any and all vehicles impounded and stored by 
CONTRACTOR as evidence of a crime or which are 
involved in a pending investigation, CONTRACTOR shall 
take all reasonable steps to safeguard and protect the 
vehicle and all of its contents and to take all reasonable 
precautions required by the POLICE DEPARTMENT to 
avoid damage to any evidence such as fingerprints or stains 
contained in or on any and all stored vehicles and their parts. 

n. Vehicles taken into custody and stored by CONTRACTOR 
as evidence of a crime or which are involved in a pending 
investigation shall be locked securely and stored in a 
covered area separate from all other stored vehicles and 
which is protected against entry by unauthorized persons. 
CONTRACTOR shall be fully and exclusively responsible for 
any items missing from these stored vehicles and for the 
entrance of any individual not authorized by CONTRACTOR 
to enter into said storage area. 

(2) 	Storage Facilities: 

a. 	All vehicles impounded or taken into custody by CITY must 
be stored by CONTRACTOR in areas that are enclosed by 
substantial wire fences or walls that have gates or doors 
which lock. Such fences or wall enclosures shall be not less 
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than six (6) feet in height and shall have not less than one 
(1) gate or door of adequate width and height. The bottom 
edge of the enclosure structure shall not be more than two 
(2) inches above the parking surface of the enclosed area. 
All fence or wall enclosures shall be maintained in good 
order throughout the term of the agreement. In the event 
said fences or walls are damaged in any way, 
CONTRACTOR shall repair said fences or walls within 
twenty four (24) hours from the time of the occurrence of any 
damage to ensure proper protection of the stored vehicles. 

b. The CONTRACT ADMINISTRATOR or his designee 
reserves the right to implement and modify any security 
requirements should it become necessary in order to comply 
with local conditions. 

c. The CONTRACT ADMINISTRATOR or his designee 
reserves the right to inspect CONTRACTOR's vehicle 
storage facility at its sole discretion and at any time without 
notice to CONTRACTOR to ensure that CONTRACTOR 
maintains its facility in compliance with the requirements set 
forth herein. 

d. CONTRACTOR's storage facility shall comply with all zoning 
and other ordinance requirements of CITY. 

e. CONTRACTOR shall provide a primary storage site within 
the city limits of the City of Desert Hot Springs that shall 
provide enough space to maintain a capacity of one hundred 
(100) vehicles outside on a level and paved surface. 

(3) 
	

Storage Facility Hours of Operation: 

a. 	CONTRACTOR's storage facility shall be open and 
supervised from the hours of 8:00 a.m. to 5:00 p.m., 
Mondays through Fridays, except holidays, and shall have a 
responsible person available on an on-call basis twenty four 
(24) hours per day, seven (7) days per week who is available 
to release vehicles or personal property to the rightful owner 
or the owner's representative. 

G. 	Location and Maintenance of Premises: 

(1) CONTRACTOR shall maintain and provide a place of business and 
primary storage facility as described in (F) above within the 
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established boundaries of CITY, for vehicles stored pursuant to the 
AGREEMENT. 

(2) The primary storage facility shall be located at the same location as 
the business address. If CONTRACTOR stores vehicles at a 
different location from the primary location, this additional location 
must be located not greater than ten (10) miles from the city limits 
of the City of Desert Hot Springs and the tow operator shall furnish 
to the CONTRACT ADMINISTRATOR the addresses of each and 
every additional storage facility. CONTRACTOR shall provide each 
and every location of its storage facilities in the Proposal for Tow 
Services Agreement and Rotation Tow Listing which shall be 
prepared prior to the award of the AGREEMENT. 

(3) In the event any vehicles are stored at a location other than the 
primary storage facility, CONTRACTOR shall not charge registered 
vehicle owner(s) or his/her authorized representative or CITY for 
the additional distance traveled to and from the additional facilities. 

(4) All landscaped areas of CONTRACTOR's premises shall be 
maintained in a neat and orderly condition with the landscape in a 
healthy state and free of weeds and litter. 

(5) The unpaved storage space shall be kept free of litter, debris, and 
other materials, substances, or any automotive parts unless said 
parts are stored as evidence for the POLICE DEPARTMENT. 
CONTRACTOR shall comply with all CITY Municipal Codes and 
avoid contamination of soil with gasoline, oil, grease, or any other 
contaminating substance as specified by Federal, State, County or 
Municipal regulations. 

(6) All paved surface areas of CONTRACTOR's premises shall be in 
good repair without broken parts, holes, potholes, or litter. Any 
premises used for the storage of vehicles located in the City of 
Desert Hot Springs shall be landscaped according to CITY rules 
and regulations. 

H. 	Abandoned Vehicle Abatement Program: 

(1) Under the terms of the AGREEMENT, CONTRACTOR will be 
responsible for providing the services of a driver and a tow truck for 
the removal of abandoned vehicles at such time they are requested 
by CITY. It is anticipated that this service will be required at least 
one (1) day each week but not more than two (2) days each week 
for a maximum of eight (8) hours per day. 
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(2) CONTRACTOR shall not remove any abandoned vehicle without 
first being instructed to do so by an authorized representative of the 
POLICE DEPARTMENT or its designee. 

(3) Vehicles removed by CONTRACTOR pursuant to the CITY's 
Abandoned Vehicle Abatement Program shall be taken to a scrap 
yard or an auto dismantling yard and shall not thereafter be 
reconstructed or made operable. The payment for the salvage 
value of each removed abandoned vehicle shall be retained by 
CONTRACTOR as total and final payment for CONTRACTOR's 
costs and services in connection with the removal of said vehicle 
and CONTRACTOR shall receive no other compensation from the 
sale of salvaged or abandoned vehicles. 

(4) CITY shall indemnify, defend and hold CONTRACTOR harmless 
from any and all liability, claims, damages or demands arising out 
of and in connection with CITY's designation of vehicles to be 
towed pursuant to the Abandoned Vehicle Abatement Program or 
the willful misconduct of CITY, its officers or employees pursuant to 
CITY's designation of vehicles to be towed pursuant to the 
Abandoned Vehicle Abatement Program. 

I. 	Delegate or Assign: 

(1) CONTRACTOR shall give full attention to the faithful performance 
of the terms of the AGREEMENT. CONTRACTOR shall not assign 
or delegate any or all of the duties and responsibilities set forth in 
the AGREEMENT without the express and written prior approval by 
the City Council. 

(2) CONTRACTOR shall not, either legally or equitably, assign any of 
the monies payable to CONTRACTOR or CONTRACTOR's claims 
thereto under the AGREEMENT unless CONTRACTOR obtains 
prior written approval from City Council. 

(3) Nothing contained in the AGREEMENT shall create any contractual 
relationship between any subcontractor and CITY. 

J. 	Termination of Agreement: 

(1) 	Default: 

a. 	Should CONTRACTOR fail to perform any of the material 
terms, conditions, duties, and/or responsibilities set forth in 
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this AGREEMENT including, but not limited to, failing or 
neglecting to furnish any of the services listed in the 
AGREEMENT at the prices indicated and at the times and 
places specified, failing to make any payments specified in 
the AGREEMENT for any period of time, or failure by the 
Liability Insurer to provide to CITY and the POLICE 
DEPARTMENT a Notice of Cancellation of any Insurance 
Policy required to be in effect pursuant to the AGREEMENT, 
CONTRACTOR shall be considered in default and in breach 
of the AGREEMENT on the date of notification by CITY. 

b. 	Should CONTRACTOR be considered in default and in 
breach of the AGREEMENT, CONTRACTOR shall have two 
(2) weeks to remedy its default and breach. If, after two (2) 
weeks, CONTRACTOR fails to remedy its default and 
breach, CITY or its designee may, after a duly noticed 
hearing held pursuant to Section 5.32.160 of the CITY 
Municipal Code, at its sole discretion after seven (7) days 
written notification to CONTRACTOR terminate the 
AGREEMENT in its entirety or terminate any and all items 
affected by such default and thereafter, whether or not the 
contract is terminated in whole or in part, procure services 
elsewhere without notice to CONTRACTOR. 

(2) 	Termination in Best Interest of CITY: 

a. CITY or its designee may terminate the AGREEMENT 
pursuant to the approval of the City Council at any such time 
CITY or its designee determines that such termination is in 
the best interest of the CITY. 

b. Termination pursuant to this Section shall be performed 
without liability on behalf of CITY and any refund of any fees 
paid would be on a prorated basis. So long as requested by 
CITY, CONTRACTOR shall not charge CITY for continuing 
to hold vehicles and/or release vehicles in its possession 
pursuant to the AGREEMENT after termination of the 
AGREEMENT. 

c. Termination pursuant to this Section shall be effected after 
delivery to CONTRACTORof written notification specifying 
the date such termination becomes effective. Written notice 
of termination shall be given at least thirty (30) days prior to 
the specified termination date. 
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(3) Temporary Suspension: 

a. 	The City Manager may temporarily suspend this 
AGREEMENT and may suspend CONTRACTOR from the 
tow Rotation List without a hearing if CONTRACTOR fails to 
comply with any of the terms, conditions, regulations or 
requirements of this AGREEMENT or Chapter 5.32 of the 
CITY Municipal Code. All such suspensions shall be subject 
to Section 5.32.170 of the CITY Municipal Code. The 
temporary suspension shall remain effective until the 
decision on termination by the City Council is made or 
unless the suspension is earlier lifted by written notice of the 
City Manager. 

(4) Failure of Mediation to Result in an Agreement: 

a. 	As set forth in Section 5(A)(1)(d)(2) of the AGREEMENT, 
should mediation regarding a fee dispute fail to result in an 
agreement between the parties within thirty (30) days from 
the date mediation began, then either party or their 
designees shall terminate the AGREEMENT upon at least 
thirty (30) days written notification to the other party. 

(5) Failure to Maintain Adequate Records: 

a. 	In the event CONTRACTOR fails to maintain the records 
required by the AGREEMENT and set forth in Section 6(L) of 
the AGREEMENT including, but not limited to, all gross 
receipts immediately available for audit, such failure shall be 
cause for immediate termination of the entire AGREEMENT 
by CITY without notice. 

K. 	Equipment, Materials and Services: 

(1) CONTRACTOR shall either possess or be able to obtain the 
services or use of a Class "D" tow truck at all times during the term 
of this AGREEMENT. 

(2) In no case shall any tow vehicle dispatched by CONTRACTOR be 
rated at less than one ton capacity. CONTRACTOR shall dispatch 
tow vehicles of a sufficient rated capacity in order to handle all 
vehicle types and sizes referenced on the "Rate Schedule" 
attached as Addendum "B" to the AGREEMENT. Each vehicle 
shall be maintained in compliance with the provisions of Section 
24605, 25253, 27700 and 27907 of the VEHICLE CODE. 
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(3) All equipment, materials, or services furnished under this 
AGREEMENT shall be in complete compliance with presently 
existing and enforceable Federal, State, County and local Municipal 
regulations, standards, laws, ordinances, and statutes in any 
manner affecting performance and pricing under the AGREEMENT. 

(4) All equipment, materials, or services furnished under the 
AGREEMENT shall be in good working order and must meet or 
exceed specification requirements and current established noise 
limitations for specific equipment, materials, or services being 
furnished under the AGREEMENT. 

(5) CONTRACTOR shall arrange with the POLICE DEPARTMENT for 
the inspection of any and all new or replaced tow vehicles prior to 
placing said vehicles in service. 

L. 	Accounting, Audits and Access and Retention of Records: 

(1) CONTRACTOR shall maintain at its primary place of business any 
records or all services furnished under the AGREEMENT including 
any books, documents, papers, invoices, or other records setting 
forth the description of vehicles, nature of service, and time and 
location of tow and/or storage service calls. Such records may be 
inspected at any time during normal business hours by CITY. In 
the event CITY requests copies of such records, CONTRACTOR 
shall furnish the records to CITY within five (5) working days of 
such request. 

(2) CONTRACTOR shall also keep accurate records of all gross 
receipts earned as a result of the business conducted under the 
AGREEMENT. 

(3) CONTRACTOR shall provide receipts to all customers and 
maintain all records relating to its operations including, but not 
limited to, receipt slips, cash register tapes, invoices or other 
pertinent information. All charges, fees, and receipts shall be 
recorded by means of cash registers that shall be equipped with 
devices which lock in the totals. CONTRACTOR shall read and 
record the totals at the beginning and end of each calendar day. 
Such records must be available at all times and shall be subject to 
inspection, review, and audit during the entire term of the 
AGREEMENT by the CONTRACT ADMINISTRATOR, the City 
Finance Director, or his/her representative. Such audits may be 
conducted at the discretion of the CONTRACT ADMINISTRATOR 

27 



or the Finance Director either unannounced or by appointment 
without the necessity of subpoena. CONTRACTOR's failure to 
maintain the records required by the AGREEMENT including, but 
not limited to, all gross receipts immediately available for audit, 
shall be cause for immediate termination of the entire 
AGREEMENT by CITY without notice. 

(4) "Gross receipts" is defined as all revenues received from tow and 
related services, storage, lien sales, salvage sales of abandoned or 
unclaimed vehicles, plus incidental receipts earned by 
CONTRACTOR as a result of business conducted under the 
AGREEMENT. All charges shown on invoices and other records 
are to be explicit in detail thereby explaining the reason for the 
amount specified therein. 

(5) At the request of the POLICE DEPARTMENT, CONTRACTOR 
shall furnish to the POLICE DEPARTMENT, within five (5) working 
days of such request, a written list of all vehicles that have been 
towed by the CONTRACTOR under the AGREEMENT. Such list 
shall indicate the police case number, the date of tow, the storage 
location of each vehicle if applicable, dates of storage if applicable, 
and the vehicle make, model, license number, vehicle identification 
number, and the name of the owner if determined. 

(6) On a monthly basis, CONTRACTOR shall provide to CITY a written 
summary of all vehicles stored pursuant to the AGREEMENT 
including, but not limited to, the police case number, the date of 
tow, the storage location of each vehicle, dates of storage, and the 
make, model, license number, vehicle identification number, and 
the name of the owner if determined. 

(7) CONTRACTOR shall, within twenty four (24) hours of receipt of 
complaints, submit to the POLICE DEPARTMENT written 
notification of any complaints made to CONTRACTOR regarding 
the performance of its tow and storage services, or concerning the 
rates, charges or fees, or any claims or legal actions filed, 
delivered, or served upon or instituted against CONTRACTOR or 
any of its agents, officers or employees. 

(8) CONTRACTOR shall maintain all records referenced herein for at 
least three (3) years after the final payment and all other pending 
matters are closed. Nothing in this requirement shall be construed 
to diminish, in any way, CITrs right to conduct an audit pursuant to 
this Section 
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M. 	Faithful Performance Bond: 

(1) CONTRACTOR shall furnish, within ten (10) working days after 
award of the AGREEMENT, a Performance Bond in the amount of 
Thirty Thousand Dollars ($30,000), or equivalent security in such 
form as is acceptable to CITY. 

(2) CONTRACTOR shall maintain the validity and enforcement of the 
Performance Bond or other security for the duration of the 
AGREEMENT, including any extensions should the option to 
extend, if any, be exercised. The Performance Bond shall be 
issued by a surety company licensed to conduct business in the 
State of California. 

(3) Any disputes arising over the performance and/or cancellation of 
the AGREEMENT by the CITY are appealable to the CONTRACT 
ADMINISTRATOR by written notice of appeal from 
CONTRACTOR. 

N. 	Insurance Requirements: 

(1) CONTRACTOR and any subcontractor shall maintain and keep in 
full force and effect insurance including, but not limited to, 
insurance required pursuant to VEHICLE CODE Section 16500.5 
and the following: 

a. 	Liability and Property Damage Insurance that will: 

1. Protect CONTRACTOR and CITY from claims under 
the Workman's Compensation Act; 

2. Protect CONTRACTOR and CITY from claims for 
damages for personal injury including but not limited 
to death; and 

3. Protect CONTRACTOR and CITY from claims for 
damages to any property belonging to CITY or 
privately owned property which may arise from 
operations under the AGREEMENT, whether such 
operations are provided by CONTRACTOR, a 
subcontractor, or anyone directly or indirectly 
employed by either CONTRACTOR or sub-contractor. 

(2) CONTRACTOR shall meet all insurance requirements of CITY as 
set forth in the 'Terms for Insurance" which is attached to the 
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AGREEMENT as Addendum "C" and incorporated herein by this 
reference. The insurance requirements of CITY shall include, but 
not be limited to, the provision of personal and property liability 
insurance, commercial automobile insurance, and Workman's 
Compensation insurance. 

(3) All required insurance policies shall name CITY as an additional 
insured. 

(4) Current Certificates of Insurance and endorsements for any and all 
insurance required by CITY pursuant to the AGREEMENT shall be 
submitted to CITY prior to award of the AGREEMENT unless such 
Certificates are already on file with CITY. 

(5) The expiration dates of all insurance policies shall be provided to 
CITY. 

(6) Each Certificate of Insurance shall contain a provision that 
coverage afforded under the policies will not be canceled unless 
CITY and the POLICE DEPARTMENT are notified in writing of said 
cancellation by insurer at least thirty (30) days prior to the effective 
date of cancellation of the insurance policy. Failure of Insurer to 
provide the required notice of cancellation to CITY and POLICE 
DEPARTMENT shall be considered a default of the AGREEMENT 
and grounds for termination of the AGREEMENT in accordance 
with Section 6(J)(1) of the AGREEMENT. 

0. 	Hold Harmless/Indemnification: 

( 1 ) 
	

CONTRACTOR shall indemnify, defend, and hold CITY, its officers, 
agents, employees, assigns, independent contractors, commission 
members, representatives, and volunteers, free and harmless from 
any and all liability, claims, suits, costs, expenses, fines, judgments, 
settlements, charges or penalties, demands, damages or injuries to 
any property and/or persons (including but not limited to reasonable 
attorney's fees for counsel acceptable to CITY and injury to 
CONTRACTOR's employees, agents, and/or assigns), regardless 
of the merit or outcome of the same arising out of, or which are 
alleged to arise from or are connected with the performance of or 
failure to perform under this AGREEMENT, or are caused or 
claimed to be caused, by an act of CONTRACTOR, its officers, 
agents, assignees, or employees, including but not limited to all 
costs and expenses of investigation and defending against same 
with counsel acceptable to CITY. 
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P. 	Independent Contractor: 

(1) It is understood and agreed that CONTRACTOR is, and at all times 
shall be, and independent contractor and nothing contained herein 
shall be construed as making CONTRACTOR, or any individual 
whose compensation for services is paid by CONTRACTOR, an 
agent or employee of CITY, or authorizing CONTRACTOR to 
create or assume any obligation or liability for or on behalf of CITY. 

(2) As an independent contractor pursuant to the terms of the 
AGREEMENT, CONTRACTOR shall assume all legal and financial 
responsibility for taxes, FICA, requirement of overtime, and all other 
factors relating to an independent contractor, and CONTRACTOR 
hereby agrees to indemnify, defend, save, and hold CITY, its 
agents, assignees, and employees harmless from any and all loss 
and fees, including reasonable attorney's fees, and damages of any 
kind relating to such matters. 

7. AUTHORITY OF CITY: 

A. 	Tow City Alternate Call Basis: 

(1) CITY shall request towing service by CONTRACTOR on a 
rotation/alternate basis between CONTRACTOR and one other 
towing company. CITY, at its sole discretion, reserves the right to 
place a request for towing or storage service out of rotation under 
any one of the following circumstances: 

a. At the sole discretion of the CONTRACT ADMINISTRATOR 
for CONTRACTOR's failure to perform or in the CONTRACT 
ADMINISTRATOR's opinion that CONTRACTOR is unable 
to perform; 

b. Dissatisfaction of performance by a CONTRACTOR; 

c. There is a multiple vehicle accident which exceeds the 
capacity of CONTRACTOR on-call at such time; 

d. CONTRACTOR is unable to respond in a timely manner as 
set forth in Section 6(E)(2)(e) of the AGREEMENT; 

e. Failure to make payments within two (2) weeks after CITY 
requests payments; 
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f. 	Failure of CONTRACTOR to remedy its default and breach 
after two (2) weeks notice to do so in accordance with 
Section 6(J)(1)(b); or 

•g. 
	Failure of CONTRACTOR to remove an employee of 

CONTRACTOR after CITY requests the removal of said 
employee from servicing CITY's tow and/or storage requests 
as set forth in Section 6(B)(4) of the AGREEMENT. 

B. Retention of Documents by CITY: 

(1) 	All information, documents, plans, drawings, records, or similar 
materials submitted to CITY in response to the Request for 
Proposal or as a part of the complete AGREEMENT, are and shall 
remain irrevocably the property of CITY. 

C. Contract Performance: 

(1) Subject to the power and authority of CITY, as provided by law and 
in accordance with the AGREEMENT, CITY shall in all cases 
determine the quantity, quality, and acceptability of the services 
provided under the AGREEMENT. CITY shall decide any 
questions which may arise relative to the fulfillment of the 
AGREEMENT or to the obligations of the CONTRACTOR 
hereunder. 

(2) Should any provision of law or case law come into effect which 
adversely effects the ability of the CONTRACTOR to conduct 
business under this agreement, the CONTRACTOR shall have the 
right to seek an adjustment of future fees pending under the term of 
this agreement. 

(3) The contractor's manager shall be required to meet with City staff as 
often as necessary as determined by the Police Department 
Commander or designated representative to discuss performance. 
Should the contractor not concur with the discussion at, or the 
minutes of these meetings, the contractor shall so state any areas of 
non-concurrence in writing to the Police Chief within 10 calendar 
days of receipt of the event or meeting. 

8. 	RELATIONSHIP OF PARTIES: 

It is understood and agreed that nothing the AGREEMENT is intended, 
nor should be construed in any way to create or to establish the 
relationship of co-partners or lessor-lessee between the parties hereto. 
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CONTRACTOR does not receive any leasehold estate or other right of 
possession pursuant to the AGREEMENT. 

9. EXCUSE FOR NONPERFORMANCE OF CONTRACTOR: 

A. If performance of the AGREEMENT shall be delayed or suspended and if 
such failure arises out of causes beyond the control of and without fault or 
negligence of CONTRACTOR, CONTRACTOR shall notify CITY in writing 
and within twenty-four (24) hours after the delay that said performance 
shall be delayed or suspended. 

B. Such causes of delay or suspension of performance by CONTRACTOR 
beyond CONTRACTOR's control may include, but are not limited to: acts 
of God, war or terrorism; acts of the public enemy; acts of any 
governmental entity in its sovereign or contractual capacity; fires; floods; 
epidemics; strikes; and unusually severe weather. 

C. CITY shall ascertain the facts and extent of such failure and, if CITY 
determines that the failure was occasioned by excusable causes, CITY 
will not claim that CONTRACTOR is in default and that the AGREEMENT 
has been breached. 

10. NOTICES: 

Any and all notices to be provided pursuant to the AGREEMENT shall be in 
writing, and all such notices shall be delivered by personal service or by deposit 
in the United States mail, certified or registered, return receipt requested, with 
postage prepaid addressed as follows: 

To CITY: 
	

TO CONTRACTOR: 

Police Chief, City of Desert Hot Springs 	TBD 
65950 Pierson Blvd 
Desert Hot Springs, CA 92240 
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11. ENTIRE AGREEMENT: 

A. The AGREEMENT supersedes any and all other AGREEMENTS, either 
oral or written, between the CITY and CONTRACTOR with respect to the 
subject matter of the AGREEMENT. 

B. The AGREEMENT contains all of the covenants and agreements between 
the parties with respect to the subject matter of the AGREEMENT, and 
each party to the AGREEMENT acknowledges that no representations, 
inducements, promises, or agreements have been made by or on behalf 
of any party except those covenants and agreements embodied in the 
AGREEMENT. 

C. No agreement, statement, or promise not contained in the AGREEMENT 
shall be valid or binding. 

D. No waiver of any term or condition of this AGREEMENT shall be a 
continuing waiver thereof. 

E. This AGREEMENT may be amended only in a writing signed by both 
parties. 

12. ATTORNEYS' FEES: 

In the event of any action, arbitration or mediation suit or proceeding is brought 
for the enforcement of, or the declaration of any right or obligation pursuant to the 
AGREEMENT or as a result of any alleged breach of any provision of the 
AGREEMENT, the prevailing party in such suit or proceeding shall be entitled to 
recover its costs and expenses, including reasonable attorney's fees, from the 
losing party, and any judgment or decree rendered in such a proceeding shall 
include an award thereof. 

13. SEVERABILITY: 

If any one or more of the sentences, clauses, paragraphs or sections contained 
herein is declared invalid, void or unenforceable by a court of competent 
jurisdiction, the same shall be deemed severable from the remainder of this 
Agreement and shall not affect, impair or invalidate any of the remaining 
sentences, clauses, paragraphs or sections contained herein. 

14. VENUE: 

All proceedings involving disputes over the terms, provisions, covenants or 
conditions contained in this Agreement and all proceedings involving any 
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enforcement action related to this Agreement shall be initiated and conducted in 
the applicable court or forum in Riverside County, California. 

15. CAPTIONS AND HEADINGS: 

The captions and headings contained in this Agreement are provided for 
identification purposes only and shall not be interpreted to limit or define the 
content of the provisions described under the respective caption or heading. 

16. GOVERNING LAW: 

The validity of this Agreement and any of its terms or provisions, as well as the 
rights and duties of the parties under this Agreement, shall be construed 
pursuant to and in accordance with California law. 

17. REPRESENTATIONS OF PARTIES AND PERSONS EXECUTING 
AGREEMENT: 

Each of the parties to this Agreement hereby represents that all necessary and 
appropriate actions of their governing bodies have been taken to make this 
Agreement a binding obligation of each of the parties hereto. The persons 
executing this Agreement warrant that they are duly authorized to execute this 
Agreement on behalf of and bind the parties each purports to represent. 

[THE REMAINDER OF THIS PAGE INTENTIONALLY LEFT BLANK] 
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IN WITNESS WHEREOF, the parties her have causes this Agreement to be 
executed as of the date first written above. 

CITY OF DESERT HOT SPRINGS 	 ki 	JO Olt 

By Itsert 
(Tit 

Charles L. Maynard, City Manager 

ATTEST: 

Jerryl Soriano, City Clerk 

APPROVED AS TO FORM: 

Jennifer Mizrahi, City Attorney 
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ADDENDUM "A" 
SUMMARY OF INCURRED COSTS 

A. 	Facilities and Infrastructure 

(1) Building - 2.5 % of operating costs of $509,613 
	

$12,740 

(2) Information Systems and Communications Expense- 
4 % of City's Dispatch Center Contract Costs $1,269,119 

$50,765 

$63,505 Total incurred Facilities and Infrastructure costs 

B. Materials and Supplies 

(1) 	Total incurred forms, supplies, and postage costs 

C. Professional Services 

(1) 	Legal Expense for contracts, consulting and litigation — 
40 hours at $175 per hour 

$ 1,000  

$ 7,000  

D. 	Personnel Costs — Administrative 
(1) Police Chief— 10 hours @ $114.89 hr. (total comp) 	$ 1,149 
(2) Commander — 60 hours @ $93.53 hr. (total comp) 	$ 5,612 
(3) Records Sup —450 hours @ $35.87 hr. (total comp) 	$16,142 
(4) Records Clerk —450 hours @ $32.52 hr. (total comp) 	$14,634 
(5) Sergeant— 100 hours @ $87.40 (total comp) 	 $ 8,740 
(6) Support Services Mgr.-48 hours @ $47.05 (total comp) 	$ 2,259 
(7) Mgmt. Analyst —20 hours @ $45.33 (total comp) 	$ 907 
(8) Police Officer- 675 hours @ $55.03 (total comp) 	 $37,146 
Total incurred Administrative Personnel Costs - 	 $86,589 

E. 	Summary of incurred costs 

(1) Facilities and Infrastructure 
(2) Materials and Supplies 
(3) Professional Services 
(4) Personnel Costs Administrative 
Total incurred costs 

F. 	30 Day Impound Vehicles — Additional Incurred Costs 

$ 63,505 
$ 1,000 
$ 7,000 
$ 86,859 
$158,364 

(1) Tow Hearing Expense — 	 $ 3,500 
(2) Mobile Data Computer System Expense — 

$100,000 per year at 33 % vehicle storage and impound 
related expense 	 $33,000 

(3) Incurred cost per 30 day impound per year at 161 impounded vehicles — 
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$36,500 ($3,500 plus $33,000) divided by 161 impounded vehicles results 
in a cost of $226.71  per vehicle impounded for 30 days. 



ADDENDUM "B" 
RATE SCHEDULE FOR TOWING AND STORAGE  

SERVICES REQUESTED BY THE CITY OF DESERT HOT SPRINGS 
POLICE DEPARTMENT 

The following rate structure shall apply for all towing and storage services requested by 
the POLICE DEPARTMENT, except those services requested by CITY employees for 
CITY owned vehicles and subject to Section A (2) herein, and shall be applicable for the 
term of this AGREEMENT: 

A. 	Base Towing Rate 
	

(Class A Tow Truck) 
	

$200.00 per hour 
(One-Hour Minimum) 

(1) The base rate per tow truck shall apply to all towed passenger vehicles 
and trucks rated at less than ten thousand (10,000) pounds gross vehicle 
weight and commence when the tow truck arrives on the tow scene. This 
rate also applies to difficult removal work involving the removal of vehicles 
from deep ditches or flood control channels or separating two entangled 
vehicles; and 

(2) With respect to a request for a tow of a CITY owned vehicle, there shall be 
no charge to CITY for towing services at a maximum distance of two 
hundred (200) miles round-trip which said distance shall commence at the 
departure of the tow truck. 

B. 	Heavy Duty Hourly Towing Rate:  

(1) Tow Axle Category: 
	

(Class B Tow Truck) 
	

$250.00 per hour 
(One-Hour Minimum) 

a. 	The two (2) axle category shall apply to all towed vehicles with a 
rate capacity of ten thousand (10,000) pounds gross vehicle weight, 
but shall not apply to vehicles with thirty thousand (30,000) pounds 
or more gross vehicle weight. 

(2) Three (3) Axle Category:  
(Class C and D Tow Trucks) 

$350.00 per hour 
$400.00 per hour for crane recovery. 

a. The three (3) axle hourly rate shall apply to all towed vehicles with a 
rate capacity of thirty thousand (30,000) pounds gross vehicle weight 
or more; and 

b. The hourly rate for all heavy duty towing (two and three axles) shall all 
commence when the tow truck arrives on the tow scene and includes 
difficult removal work involving the removal of vehicles from deep 
ditches and flood control channels, separating two entangled vehicles, 
uprighting overturned vehicles, and the use of special equipment and 
preparation prior to towing. 
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C. 	Charges for Related Services:  

(1) Lock Out: 
	

$55.00 (if towing is not required) 

a. 	The standard charge for opening locked vehicles is Fifty Five 
Dollars ($55.00) where no towing is involved. If towing is involved, 
there shall be no additional charge for unlocking a locked vehicle. 

(2) Dolly:  

a. 	There is no additional charge for the use of a dolly in the towing 
service. 

(3) After Hours Release Fee: 

a. 	There shall be an after hours gate fee of One Hundred Dollars 
($100.00) for anyone desiring release of a vehicle at any time other 
than normal business hours. 

D. 	Storage: 	(Per Day) 

(1) Automobiles 

(2) Motorcycles 

(3) Trucks, 1 ton 20 feet or under 

(4) Trucks, over 20 feet 

$65.00 per day 
(For Outside Storage) 

$75.00 per day 
(For Inside Storage) 

$30.00 per day 
(For Outside Storage) 

$40.00 per day 
(For Inside Storage) 

$80.00 per day 

$100.00 per day 

a. The standard rate per vehicle for storage of automobiles or pick-up 
trucks commencing at the time of drop off at the storage facility 
shall be Forty Five Dollars ($45.00) per twenty-four (24) hour period 
or any portion thereof; and 

b. Standard rates for trucks that consist of one (1) ton, two (2) axle, 
and are twenty (20) feet or under shall be Eighty Dollars (80.00) per 
twenty-four (24) hour period or any portion thereof. The standard 
rate for trucks that consist of three (3) axles and are over twenty 
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(20) feet shall be One Hundred Dollars ($100.00) per unit, per 
twenty-four (24) period or any portion thereof. 

E. 	Additional Conditions:  

(1) The above towing charges shall apply regardless of the location from 
which the vehicle is towed or the location of the storage area or garage 
where the vehicle is delivered. Such towing charges shall include the 
cleaning and clean-up of an accident site as may be required by the 
POLICE DEPARTMENT; 

(2) There shall be no additional charge for righting an overturned passenger 
car or light pick-up truck if towing is involved; 

(3) There shall be no additional charge for disconnecting a drive shaft where 
required for towing; 

(4) There shall be no charge to CITY for the storage of a vehicle that has 
been seized as evidence in a pending investigation; 

(5) There shall be no charge to CITY to tow/store City-owned vehicles or 
abandoned vehicles; 

(6) There shall be no charge to CITY for changing tires on CITY owned 
vehicles; 

(7) The service of reconnecting the drive shaft, in event such reconnecting is 
necessary, shall be performed without additional charge; and 

(8) Should there be a dispute over the charges made for towing and/or 
storage of vehicles or charges for other services, said dispute shall be 
governed by the provisions of Section 4 of the AGREEMENT. 
CONTRACTOR shall not make any demand upon the owner of the vehicle 
for a sum in excess of the amount set forth in this Addendum or otherwise 
re-negotiated by the parties in accordance with Section 5 of this 
AGREEMENT. 
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ADDENDUM "C" 

TERMS FOR INSURANCE — PUBLIC LIABILITY INSURANCE 

A. 	Personal and Property Liability Insurance:  

(1) During the entire term of the AGREEMENT, CONTRACTOR agrees to 
procure and maintain public liability insurance at its sole expense for the 
following reasons: 

a. 	To protect against loss from liability imposed by law for damages 
on account of bodily injury, including death therefrom, suffered or 
alleged to be suffered by any person or persons resulting directly or 
indirectly from any act or activities by CITY, CONTRACTOR and/or 
its subcontractors, or any person acting on behalf of or under the 
control of CITY or CONTRACTOR. 

b. To protect against loss from liability imposed by law for damages to 
any property belonging to any person which was caused directly or 
indirectly by or from acts or activities of CITY, CONTRACTOR 
and/or its subcontractors, or any person acting for or under the 
control or direction of CITY or CONTRACTOR; and 

c. 	To protect CITY against incurring any legal costs or fees in 
defending claims for alleged loss specified in Sections A(1)(a) and 
(b) of this Addendum and listed above. 

(2) 	Such public liability and property damage insurance shall be maintained in 
full force and effect throughout the term of this AGREEMENT and any 
extension thereof in the following minimum limits: 

a. 	Bodily Injury: 

1. $ 500,000 Each Person; 
2. $1,000,000 Each Occurrence; and 
3. $1,000,000 Aggregate Products and Completed Operations 

b. 	Property Damage: 

1. $ 250,000 Each Occurrence; and 
2. $ 250,000 Aggregate 

c. 	A combined single limit policy with aggregate limits in the amount of 
$1,000,000 will be considered equivalent to the required minimum 
policy limits. 

(3) 	The insurance coverage specified in this provision shall be primary 
insurance and shall name CITY as an additional named insured; 
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(4) 	If the operation of services pursuant to this AGREEMENT results in an 
increase or decrease of risk in the opinion of the City Manager of CITY, 
then CONTRACTOR agrees that minimum limits specified herein in this 
provision shall be changed accordingly upon request by the City Manager. 
In the event that the City Manager determines that an increase in 
insurance coverage is warranted, then CONTRACTOR reserves the right 
to appeal the City Managers determination to the City of Desert Hot 
Springs City Council within ten (10) days after the City Manager requests 
the increase in insurance coverage; and 

CONTRACTOR agrees that the provisions therein requiring the 
maintenance of insurance shall not be construed as in any way limiting the 
extent to which CONTRACTOR may be held liable for the payment of 
damages to persons or property resulting from the activities of 
CONTRACTOR, its subcontractors, or from any person or persons for 
which CONTRACTOR is otherwise responsible. 

(6) 	Cuirent certificates of insurance and endorsements for any and all 
insurance required by CITY respecting personal and property liability 
insurance  pursuant to the AGREEMENT shall be submitted to CITY prior 
to award of the AGREEMENT unless such certificates and endorsements 
are already on file with CITY. 

B. 	Automobile Liability Insurance: 

(1) 	CONTRACTOR shall procure and maintain, at its sole expense, 
throughout the term of this AGREEMENT and any extension thereof, 
bodily injury and property damage insurance coverage for automobile 
equipment including, but not limited to, entirely owned, not owned, and 
hired automobiles in the following minimum limits: 

a. 	Bodily Injury: 

1. $ 500,000 Per Person 
2. $1,000,000 Each Occurrence 

b. 	Property Damage: 

1. 	$ 250,000 Per Occurrence 

c. 	Uninsured Motorists: 

1. Subject to the State of California minimum limits for financial 
responsibility. 

2. On-Hook and Garage Keepers Legal Liability insuring the 
vehicles with minimum limits based upon the size of the tow 
truck: 
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a. Class A Tow Truck 
	

$ 25,000; 
b. Class B Tow Truck 
	

$ 50,000; 
C. 	Class C Tow Truck 
	

$100,000; and 
d. 	Class D Tow Truck 
	

$100,000. 

3. A combined single limit policy with limits in the amount of 
$1,000,000 will be considered equivalent to the required 
minimum limits; and 

4. All such insurance shall be primary insurance and shall 
name the CITY as an additional named insured. 

5. Current certificates of insurance and endorsements for any 
and all insurance required by CITY respecting automobile 
liability insurance  pursuant to the AGREEMENT shall be 
submitted to CITY prior to award of the AGREEMENT unless 
such certificates and endorsements are already on file with 
CITY. 

d. 	Worker's Compensation: 

1. 	CONTRACTOR shall procure and maintain, at its sole 
expense, Worker's Compensation Insurance in such 
amounts as will fully comply with the laws of the State of 
California and which shall indemnify, insure and provide 
legal defense for both CONTRACTOR and CITY against any 
injuries or occupational diseases happening to any worker 
employed by CONTRACTOR in the course of carrying out 
this AGREEMENT. 
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City of Desert Hot Springs Police Department 
Diversity Business Statement 

The City of Desert Hot Springs Police Department encourages the 
maximum participation by small business, Veteran- Owned small 
business (VOSB), Service-Disabled Veteran owned small 
business (SDVOSBC), HUBZone small business, Small 
Disadvantaged business (SDB/DBE), and Women-Owned small 
businesses (WOSB). 

It is the policy of City of Desert Hot Springs Police Department, to 
conduct business with the above stated businesses whenever 
possible to the maximum extent that is feasible. 

The City of Desert Hot Springs Police Department shall, within the 
limits of state statutes and regulations, pursue the award of a fair 
share of all contracts with minority businesses and shall 
encourage and assist minority businesses in the methods of 
conducting business with the City of Desert Hot Springs. 
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CITY OF DESERT HOT SPRINGS POLICE DEPARTMENT 
PROPOSER'S BACKGROUND INFORMATION 

Proposer's Contact Name: 

Contact Title: 

Mailing Address: 

Location of Business 
(if different from mailing address): 

Proposer's Information 

flcL e  

Wit) 
4 	 +04 (2,  gen 	R. 41E-A- 

egf,g1---0-r-sprTeficrizLio 

If partnership, name and address of 
each partner: 

If corporation, name and address of 
directors, main offices, major 
stockholders and associates, and names 
and addresses of parent and 
subsidiary companies: 

Telephone Number. 

Pager Number: 

24 Hour Tel. Number. 

Fax Number: 

E-Mail Address: 

ciDisAi)in  
Inst`c)) ((Mb DV- 

ttol-- 9P6'nes CA -9224  0  

4100 611061 -q0 I  
A .  50 q(oS• I-11 5 1  
- CD 6/19,01.6i(gi Og 6910o) 3113 -510  
0-620) 	cia-301  

card c-fm,ata e 3rnaii , arn 
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Remittance Address: 
(if different from mailin g  address): 

Number of Years in Business: 

Applicable State of California License #(s) : 

Expiration Date(s) : 	  

Proposer's Dunn and Bradstreet 
'DUNNS: NUMBER: 

	

Plate Number(s): 	  

List of Personnel Performin g  Services: 	441-acIA 	 

	

California Driver's License Number(s) : 	  

License Class: 

10  

C3B 	y2_ 

Agilkiji.) 01614  

List of Vehicles to be Used: 	 See Metal. mat+ 
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Customer References 
The proposer must submit a minimum of five (5) non-proposer owned customer references for 
when services have been provided within the last twenty-four (24) months. Services provided to 

•these customers must be of comparable size and similar in scope to the City's requirements 
within this RFP. 

Include the following for each reference: 

Company Name: 
Name of Contact: 
Title of Contact: 
Address: 
Telephone number of Contact: 
Dates and types of service(s) provided 

The City may, at its option, contact other known proposer's customers for references. 

Business Organization 
Proposer shall provide an overview of itself including the following information: 

Brief history and description of entity; 
Date entity was established and location of entity when established; 
Location of headquarters; 
Total number or employees; 
Organization chart indicating the positions and names of the core 
management team which will undertake this project; 
Resumes for all core team members. 

Proposed Subconsultant Information 
If applicable to the proposal, the following information must be provided for each proposed 
subconsultant. Attach and submit this information with the proposal. If subconsultants will not 
be utilized, so indicate. 

Subconsultant's name, mailing address, phone number 
Subconsultant's contact name, title, phone number 
Subconsultant's status as a minority/woman owned bu siness enterprise, 
if applicable 
Subconsultant's City of Desert Hot Springs Business License 
Description of work to be subcontracted 
Reason(s) for subcontracting 
Percentage of total contract to be subcontracted 
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CITY OF DESERT HOT SPRINGS POLICE DEPARTMENT 
PROPOSER'S SIGNATURE DECLARATION 

The undersigned hereby offers and agrees to furnish the services in compliance with all the service level 
requirements, instructions, specifications, and any addendum contained in this RFP document and any 
written exceptions in the offer accepted by the City. 

This Proposal is genuine, and not sham or collusive, nor made in the interest or on behalf of any person 
not herein named; the Proposer has not directly or indirectly induced or solicited any other proposer to put 
in a sham proposal, or any other person, firm or corporation to refrain from submitting a proposal; and the 
proposer has not in any manner sought by collusion to secure for themselves an advantage over any 
other proposer. 

Each proposal must be signed on behalf of the Proposer by an officer authorized to bind the Proposer to 
the proposal. I declare under penalty of perjury under the laws of the State of California that the 
foregoing is true and correct and I agree to the termod conon a the RFP_ 

ttuto. 
atur IltrAuthonzed Person 

!àAla 

4, 1  

City of Desert Hot Springs License Number 
	

Date 

The Proposer hereby acknowledges receipt of and agrees this submittal is based on the RFP and the 
following addenda. Failure to indicate receipt of addenda may result in the proposer being rejected as 
non-responsive. 

ADDENDUM # 	DATED  (.0 'Si ADDENDUM #  Pt DATED  ids.  lq 
4:6  ADDENDUM # 	DATED 75  ADDENDUM #  Cr DATED 	 

(If additional addenda are issued, a ach a complete listing of these addenda when submitting this 
proposal.) 

No Proposal 

In order to help us improve our internal processes and become a better customer, if you are not 
submitting a Proposal, please state the reason(s) why and return this page to the Police Department 
Support Services Commander. 

09-utit) 
40-  
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CITY OF DESERT HOT SPRINGS POLICE DEPARTMENT 
STATEMENT OF PROPOSER'S QUALIFICATIONS 

STATE OF CALIFORNIA. 	OF 	 
of the Proposer herein. I have read the foregoing statement 

and know the contents thereof; and I certify that the same is true of my own knowledge, except 
as to those matters which are therein stated upon my information or belief, and as to those 
matters I believe it to be true. 

Excecuted on (o rs.lci 
(date) 

at  OesceiliberVieiff,  Caltfornia 
(place) 

I declare, under penalty of perjury, that the foregoing is true and correct. 

Signatut)of Proposer 

Preg tC(1141+-  
Title 

Signature of Proposer 

Title 

P-W-Sk 
I am the 	?vest  
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By 

CITY OF DESERT HOT SPRINGS POLICE DEPARTMENT 
WORKERS' COMPENSATION INSURANCE CERTIFICATION  

The Contractor shall execute the following form: 

I am aware of the provisions of Section 3700 of the Labor Code which requires 
every employer to be insured against liability for workmen's compensation or to 
undertake self-insurance in accordance with the provisions of that code, and I will 
comply with such provisions before commencing the performance of the work of 
this Contract. 

Date: 

(Title) 

ATTEST: 

By 
(Signature) 

(Title) 
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Signature 9uthorized Representative 

CITY OF DESERT HOT SPRINGS POLICE DEPARTMENT 
MINIMUM WAGE STATEMENT 

This contract will be awarded as a cost-savings contract under the provisions of Government 
Code Section 19130(a). In accordance with those provisions, the salary rate to be paid to 
individuals performing the requested services as described under this contract should be an 
amount calculated NOT to "significantly undercut" the State pay rate and shall not be less than 
the industry rate for Riverside County. In the event that this salary rate does significantly 
undercut the State pay rate or the industry rate for Riverside County, THE PROPOSAL WILL 
BE REJECTED AS NON-RESPONSIVE.  

A Proposer on this contract must complete the "Minimum Wage Statement" below and return 
this sheet with his/her proposal. 

MINIMUM WAGE STATEMENT 

I hereby certify that the minimum wage to be paid to all individuals performing the requested 
services as described under this contract will not less than $ 	00 	per hour. 

Comp 

Ni\  a e  \i

Q

. 
)),
n
(A R
ri4

,  
4R 

Address 
	 v  

City, State, Zip Code 

(t9  5 ' kA  
Date Signed 

52 



CITY OF DESERT HOT SPRINGS POLICE DEPARTMENT 
STATEMENT OF REFERENCES 

List and fully describe contracts performed by your firm which demonstrate your ability 
to complete the work included within the scope of the specifications. Attach addtional 
pages if required. The City reserves the right to contact each of the references listed for 
additional information regarding your firm's qualifications. 

Reference No. 1  
CuAtomer,Nwe: 

ta I-4i/)h1i ni  
Contacf Individ941: 
Phone No:  9100. 1--/-E•seei  
Address:  qeci (660 fa 	)24. I 	C q2 A 2.03 nal  
Contract Amount:  VCIitt  
Year 	//0 1 0 	  
Description of work done  171-1,0 (2iyfithtn I4etD kef:Icitnis 

Reference No. 2 
CinrMne: 	shtpe...e.  

Contact Individual: 
Phone No: 	L/0 
Address: MIKIWOMEUMMI 
Contract Amount: 
Year: 	/4)1 0  
Description of work done:  115551-81/11Vn — AN) -40ekAct Los - mance,  

Reference No. 3 
Cgrt-ri er Name: 

mobfljMuio OE &HA-WM OaJIn tA- 
Contact Individual: 
Phone No: q-(6541).0 5251  
Address:  a), , Taraqp,Sivei EscsinAid in ftc) .1.01.5-  
Contract Amount:  vet al es  
Year: 
Description of work done:  146051ft/2 AssTskt  

M b-e5e-Pr e cr2:74/ 
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Cus o er N 

Cc11: 
Phone No: 
Address:_ 
Contract Amount: 
Year: 
Description of work done: 

ricisfanOi2- 
I 	fa A I Ag 

(y1 I la& IX 15219  

.,a 	A et  
-At 

Uff WM / 
aPy .0 eer 

Reference No. 4 
Custo r Name: 

a, on sc(k-e- 
Contact Indiyidual: 
Phone No: 
Address:  $0T) W 
ContraVntnt: 
Year: 	 
Description of work done: 

vra 
51-e 100 I  OCA gethrt R. 53 14  

uasw 
12-etgaisao_ Assisfa nen. 

Reference No. 5 
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Executed 
- f . 

INCIIMAt• 
Sir_nwtarlr  r Atit it"' 	eires.entative 

at  be-Se-e-rti1Yl4.5 	, California. 
Perjury, that the foregoing is tnre and correct. 

CITY OF DESERT HOT SPRINGS POLICE DEPARTMENT 
STATEMENT OF PROPOSER'S PAST CONTRACT 

DISQUALIFICATIONS 

The Proposer shall state whether such Proposer, any officer or employee of such Proposer who 
has a proprietary interest in such Proposer has ever been disqualified, removed, or otherwise 
prevented from proposing on, or completing a Federal, State or Local Government Project 
because of a violation of law or a safety regulation; and if so, explain the circumstances. 

If the Proposer has had a contract terminated for default, all such incidents must be described. 
Termination for default is defined as notice to stop performance due to the Proposer's non-
performance or poor performance and the issue was either not litigated or litigated and such 
litigation determined the Proposer to be in default. Submit full details of all termination(s) for 
default experienced by the Proposer including the other party's name, address and telephone 
number. Present the Proposer's position on the matter. The City will evaluate the facts and 
may, at its sole discretion, reject the Proposer's proposal if the facts discovered indicates the 
completion of a contract resulting from the RFP may be jeopardized by selection of the 
Proposer. 

If no such termination for default has been experienced by the Proposer in the past five years, 
so indicate. 

1. Do you have any disqualification, removal, etc., as described in the above paragraph to 
declare? 

Yeso No 
2. If yes, explain the circumstances. Attach additional pages if necessary. 

Title 

--jeW 14 
Compa y Name 

[er5 1 10  

Date Signed 
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CITY OF DESERT HOT SPRINGS POLICE DEPARTMENT 
PROPOSER'S STATEMENT OF SUBCONSULTANTS 

Without exception, the Proposer is required to state the name and address of each 
subconsultant and the portion of the work which each will perform. 

Without limiting the generality of the foregoing, any consultant making a Proposal or offer to 
perform the work shall set forth in the Proposal: 

(a) The name and the location of the place of business of each subconsultant 
who will perform work: and 

(b) The portion of the work which will be done by each subconsultant. 
The prime consultant shall list only one subconsultant for each 
portion. 

The undersigned submits herewith a list of subconsultants in conformance with the foregoing: 

Name Under Which 
	

Specific Description of 
Subconsultant is 	License 

	
Subcontract and Portion 

of 
Licensed 	 No. & Class 	Business Address 

	
the Work to be Done 

Signature(s) of Proposer 
	

Date 

Title 
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City, State, Zip Code 

Date Si 

CITY OF DESERT HOT SPRINGS POLICE DEPARTMENT 
CERTIFICATION OF NON-DISCRIMINATION BY CONTRACTORS  

As suppliers of goods or services to the City of Desert Hot Springs, the firm listed certifies that it 
does not discriminate in its employment with regard age, handicap, race, color, religion, sex, or 
national origin; that it is in compliance with all federal, state, local directives, and executive 
orders regarding non-discrimination in employment; and that it agrees to demonstrate positively 
and aggressively the principle of equal employment opportunity in employment. 

We agree specifically: 

1. To establish or observe employment policies which affirmatively promote opportunities 
for minority persons at all job levels. 

2. To communicate this policy to all persons concerned, including all company employees, 
outside recruiting services, especially those serving minority communities, and to the 
minority communities at large. 

3. To take affirmative steps to hire minority employees within the company. 

Please include any additional information available regarding equal opportunity employment 
programs now in effect within your company. 
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(Oe 5 (GI 
(Date) 

0-eSsW tfr5T—SPYrigSs C-4 
(Signed at (Place) 

FAciMY019  
Propos r Name 
(Person, Firm, Corp.) 

utnonze presentative 

CITY OF DESERT HOT SPRINGS POLICE DEPARTMENT 
NON-COLLUSION AFFIDAVIT 

State of California 	) 
County  of  RA tessoz ) Ss. 

	 being  first duly  sworn, deposes and says that he or 
she is of  q. e;r010M_W the party  making  the foregoing  
proposal that such propo I is not mgde in the interest of or on behalf of an y  undisclosed 
person, partnership, compan y, association, organization or corporation; that the proposer has 
not directly  or indirectly  induced or solicited any  other proposer to put in a false or sham 
proposal, and has not directl y  or indirectly  colluded, conspired, connived, or a greed with any  
proposer or any  one else to put in sham proposal, or that anyone shall refrain from proposing ; 
that the proposer has not in any  manner, directly  or indirectly, sought by  agreement, 
communication or conference with anyone to fix the proposal price of said proposer or of an y  
other proposer, or to fix an y  overhead, profit, or cost element of the proposal price, or of that of 
any  other proposer, or to secure an y  advantage against the public body  awarding  the contract of 
anyone interested in the proposed contract; that all statements contained in the proposal are 
true; and, further, that said proposer has not directl y  or indirectly, submitted his or her proposal 
price or any  breakdown thereof, or the contents thereof, or divul ged information or data relative 
thereto, or paid and will not pa y  any  fee to any  corporation, partnership, compan y  association, 
organization, proposal depository  or to any  member or agent thereof, to effectuate a collusive or 
sham proposal." 

Addres 
owed qAxim o ofis-hilb 

Representative's Name 

b.e5a2- 1-b-rspyil overivP 
City, State. Zip 
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DESCRIPTION: Towing Service 
UNITS: 	-- 
EMPLOYEES: 

Esniiness License Number: 
: 

-Effective Date: 

Eicpiration Date: 

1268 

7/17/2018 

7/16/2019 

BUSINESS LICENSE 	 • CITY OF DESERT HOT SPRINGS TAX COLLECTOR'S OFFICE. My of Desert Hot Springs. The parson firm or corporath; named Issfeiv, and whose resirferice or place of buSibess is located as there showi . having this day paid to the Tax Coital:tor the suns sneclifecl. Is hereby licensed to engage In the business. profession or occupatlen named, In the City of Desert Hot Springs, forth° term until:4GO* date width appears stated on this license-This Oceans ts issued ptusuant and subject to ail the laws and Ordinances regulating license fees adoptertby the City Council and applicehloto the condrxt of such bushels, simfession or ecorpagen In the City of Desert Hot Swings- The Damen- ftm,  corporation below named is hereby granted license pursuant to the probblons of the Desert Hotgifeingi dushunt Werth Wins= and all othet.Poffnences of the City of Desert Hot 5nainis to engage In. Ca" on at  conduct in the City of Desert Hot Springs, the business, trade calling. pnafesslan or exhibition, described as renews. Thlsllcenoeis Issued without oetiffostion tha t the licensee is subject to or exempt from licensing by the State cdCafifernia.The taw reedits a swam statement of business transacted. ' . - 

BUSINESS NAME: 	E & C TOWING - 
BUSINESS LOCATION: 17448 Ben Oar 	• 

DESERT HOT SPRINGS, CA 92240 
BUSINESS OWNER: EVELYN CASTILLO 

E & C TOWING 
P.O. BOX 196 
DESERT HOT SPRINGS, CA 92240 
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ACCORD 	
CERTIFICATE OF LIABILITY INSURANCE ko.....----- 

DATE (NIIWDDIYYVY) 

5/15/2019 THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policylies) must have ADDMONAL INSURED provisions or be endorsed. If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the certificate holder in lieu of such endorsement(s). PRODUCER 

YouZoom Insurance Services, Inc 
6900 College Blvd 
Ste 1000 
Overland Park KS 66211 

CONTACT 
NAme 
PHONE 
/NC. No EA; 888-240-8803 	1 FAX Not: 877-835-1833  MAIL 
ADDRESS: AMServiceCenter@arrouvheadgrp.com  

INSURER(S) AFFORDING COVERAGE NAtC # 
INSURER A; American Guarantee and Liability insurance 26247 INSURED 	mammal 

E & C Towing Inc 
17448 Ben Mar Rd 
Desert Hot Springs CA 92240 

INSURER e : Zurich American Insurance Company 16535 
INSURER C : 

INSURER D : 

INSURER E : 

INSURER F: 
COVERAGES 
	

CERTIFICATE NUMBER: 973930767 
	

REVISION NUMBER: THIS IS TO CERTIFY THAT THE POUCIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDMON OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY TI-IE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDMONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS INSR 
LTR TYPE OF INSURANCE ADDL 

INSD 
SUB - 
VWD POLICY NUMBER 

POLICY OFF 
INIMIDINYTYY1 

POLICY EXP 
(MMIDOJWYTI users A X 

— 

COMMERCIAL GENERAL LIABILITY 

1 CLAIMS•MADE X OCCUR 

v CP016311484-03 12(1712018 12117/2019 EACH OCCURRENCE $ 1.000,000 
DAMAGEI RENTED 
Praam 	

O
sEs (Ea mammal) S 1E0.000 

MED EXP (Anyone pemon) $ 5,000 
PERSONAL & ADV INJURY $ 1,000,000 GEN'L 

L___I 

AGGREGATE UNIT APPLIES  PER 
POLICYEli!Ala  I I LOC 

i OTHER: 

GENERALAGGREGATE 52000.000 
PRODUCTS- COMP/OP AGG $2,000,000 

s B 

y 
—.  
X 

AUTOMOBILEUABILITY 

ANY AUTO 

OWNED 
AUTOS ONLY 
HIRED 
	 AUTOS ONLY 

— 

y 
— 

SCHEDULED 
AUTOS  
NON-OWNED 
AUTOS ONLY 

Y CP01638454-03 12117/2018 12/17/2019 COMBINED  ?INGLE umn.  61,000,000 
BODILY INJURY (Per person) S 

BODILY INJURY (Per ocolden0 S 
PROPERTY DAMAGE 
(Per occident) S 

S 

i
UMBRELLA UM 

EXCESS LAB 
OCCUR 

CLAIMS-MADE 
EACH OCCURRENCE S 

AGGREGATE CEO I 	I RETENTIONS 
$ WORKERS COMPENSATION 

AND EMPLOYERS UABILITY 	YIN ANYPROPRIETOR/PARTNER/EYECUTNE ri OFFICERNEMBEREXCLUDED? 	
U (Mandatory In NH) 

Eyes. describe  under 
DESCRIPTION OF OPERATIONS below 

NIP. 

I PER 	I 	I OTH- 
I STATUTE I 	1 ER 

EL EACH ACCIDENT S 

EL. DISEASE-BA EMPLOYEE $ 

EL. DISEASE -POLICY UNIT S El 
A 

Garage Keepers 
Motor Truck C.,ergo - Prop In Veh CP01638454-03 

CP01638454.03 
12117/2018 
12/17/2018 

12117/2019 
12/1712019 

Limit 
Single Conv- limn • 

120,000 
100,000 

DESCRIPTION OF OPERATIONS! LOCATIONS /VEHICLES (ACORD 101,AddltIona1Roments Schedule, maybe attached IF more space is required) Garage Keepers includes On-Hook coverage. 
*Cargo Limb Single Conveyance $100,000, Per Disaster $500,000; Cargo Deductible $1,000. Certificate holder is listed as additional insured for the commercial general liability and auto policy. 

CERTIFICATE HOLDER 
	

AN 

1 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN ACCORDANCE WITH THE POLICY PROVISIONS. 

AUTHORIZED REPRESENTATIVE 

YOUZCOOrni ,r1111Wilitit'breei SedeVi:4416 "AC,. 
@1988-2015 ACORD CORPORATION. All rights reserved. ACORD 25(2018103) 

	
The ACORD name and logo are registered marks of ACORD 



9303 
6906 
4004 
7633 
4814 
5471 
5715 
8920 
8180 
1427 
9464 

1802 
2984 
8378 
9942 
0049 
4045 
4702 
7545 
2455 
3102 
3801 
5512 
5304 
6454 

1 
2 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 

Truck List 	 Model 	License Plate 	Type 	Last 4 of Vin# 	Truck 

2018 Freightliner 
2018 Hino 

2019 International 
2016 Freightliner 

2017 FORD 
2019 FREIGHTUNER 

2013 Freightliner 
2017 Dodge 

2019 International 
2017 GMC 

2017 

2017 
2018 Ford 

2019 Peterbilt 
2018 Toyota 
2018 Toyota 
2018 Toyota 
2018 Toyota 
2019 Toyota 
2017 GMC 

2019 Toyota 

2019 
2019 
2016 
2016 

M2 

195 
4300 
M2 

F650 
M2 
M2 

5500 

4700 
Denali 2500 4X4 

Trailer 

F550 
F550 4X4 

337 
Tacoma 
Tacoma 
Tacoma 
Tacoma 
Tundra 

1500 4X4 
Tacoma 

HINO 
KW K900 
KW 1680 

LAN DOLL 440 

80546R2 
56855K2 
80892R2 
7266112 
90813K2 
04412P2 
62941R1 
44576J2 
52180N2 
4673162 
4RC5220 
93005G2 
10881N2 
64886P2 
90591N2 
90592N2 

N/P 
65657N2 
39396R2 
38496H2 

NONE 
258ALP 
760852 

9G00270 
4KB2900 

MD-WI 
Flatbed 

FLATBED 
Wheel Lift 

Flatbed 
Flatbed 
MD-WI 
Flatbed 
Flatbed 

SV/Trailer 
Trailer 
Flatbed 

Wheel Lift 
Flatbed 

Battery Truck 
Battery Truck 
Battery Truck 
Battery Truck 
Battery Truck 

SV 
Battery Truck 

FLATBED 
35TON 
TRUCK 

LAN DOLL 



Authorized river List 

Company: q:,4 	 ficirsffiri9s) 
Last First Driver License 

Dticao- taP6 s 4 visqop 
Raaria ustv 	- .Q1 (0-1-15 
0.00ce, Privii210 b3SIV)(1 -  

4 eSts\li k gAiNeti 0 l) WI DIK 
5 b C,Cl. 	6 D.4N.2-1- 1 45 
6  wf\d-P, f-YR-aVviO 	. Ifrit2 g :34q 

• . ct_bMa2 	- "4 e-es . - P 5(0-21ML 
a f\L‘13-1 1B _05Sq _ 

9. D -ek - 	- -315.e u  - b 
10 co 	. p_ .* 	Awl • i VI-1-ms- 
11 DOWCO- . ba Vi - 197q-- 	(09-51t 

E71-q5/99 39-7)  
4F-1)951310 

12 . Dra 	0  - FJP.Ct_ 	. 
13 bo 1 iit i)i Vtn 
14 Co. 	- bOA I 	# q(Pcift-fil-- 
15 i  i 	. j-Ct M1 cth • 233(2--S 
16 - 	w 	- 

17 .. 	• 
. 18 - 	- . 

19 
20 
21 
22 
23 
24 



6/5/2019 	 Business Search - Business Entities - Business Programs I California Secretary of State 

Alex Padilla 
California Secretary of State 

O Business Search - Entity Detail <tt, 

The California Business Search is updated daily and reflects work processed through Tuesday, June 4, 2019. Please refer to 
document Processing  Times for the received dates of filings currently being processed. The data provided is not a complete or 
certified record of an entity. Not all images are available online. 

C3873312 E&C TOWING, INC. 

Registration Date: 
Jurisdiction: 
Entity Type: 
Status: 
Agent for Service of Process: 

02/08/2016 
CALIFORNIA 
DOMESTIC STOCK 
ACTIVE 
EVELYN CASTILLO 
17448 BEN MAR RD #A 
DESERT HOT SPRINGS CA 92240 
17448 BEN MAR RD #A 
DESERT HOT SPRINGS CA 92240 
PO BOX 196 
DESERT HOT SPRINGS CA 92240 

Entity Address: 

Entity Mailing Address: 

A Statement of Information is due EVERY year beginning five months before and through the end of February. 

Document Type 
C • 	 ^ 

SI-NO CHANGE 

SI-COMPLETE 

REGISTRATION 

It File Date 
•• 	 ■ •, 	•.• • ,.• 

12/03/2018 

02/23/2016 

02/08/2016 

If PDF 

* Indicates the information is not contained in the California Secretary of State's database. 

• If the status of the corporation is "Surrender," the agent for service of process is automatically revoked. Please refer to 
California Corporations Code section 2114  for information relating to service upon corporations that have surrendered. 

• For information on checking or reserving a name, refer to Name Availability. 
• If the image is not available online, for information on ordering a copy refer to Information Requests. 
• For information on ordering certificates, status reports, certified copies of documents and copies of documents not 

currently available in the Business Search or to request a more extensive search for records, refer to information  
liemots. 

• For help with searching an entity name, refer to Search Ties. 
• For descriptions of the various fields and status types, refer to Frequently Asked Questions. 

Modify Search 	New Search 	Back to Search Results 

https://businesssearch.sos.ca.gov/CBS/Detail 	 1/1 



CALIFORNIA STATE TRANSPORTATION AGENCY 

DEPARTMENT OF MOTOR VEHICLES 
Registration Operations Division MS H875 
P.O. BOX 932370 Sacramento, CA. 94232-3700 
(916) 657-8153 

03/25/2019 

E & C TOWING INC 
PO BX 196 
DESERT HOT SPRINGS, CA 92240 

SUM:Fenn= 

. 

MOTOR CARRIER PERMIT 
M 

entnneenriOCOn 212157 
A Public Service Agency 

- 
DEPARTMENT OF MOTOR VEHICLES 
(Motor Carrier Permit Branch) 
P.O. BOX 932370 Sacramento, CA. 94232-3700 

E & C TOWING INC 
PO BX 196 
DESERT HOT SPREIGS, CA 92240 

Valid 
rough:  Fr om: 03/21/2019 Valid 

Th 01/31/2020 

CA#: 0541865 
The carrier named on this permit. having made written application to 
the Department of Motor Vehicles for a permit to operate as a motor 
carrier of property as.  defined in 'vehicle code sPection 34601, and having 
met the requirements and paid the appropriate fees, is granted a permit 
of the following classification: 

. 

- . 	. 	... 

1 
For Hire 

Full Year 

. 	Corporation 

Pmt Date: 	03/21/2019 Office #: 	1 54  

Account #: 	696573 1  Tech ID: 	TH 

Sequence #: 	0004 Amt Paid: 	$727.00 

!!!IMPORTANT REMINDERS!!! 

I. (Reminders) 

California Relay Telephone Service for the Deaf or Hard of Hearing from TDD Phones: 1-800-735-2929; from Voice 
Phones: 1-800-735-2922 

MC 2100 M (REV. 0112011) 
	

A Public Service Agency 



CALIF RNIA TO TRUCK ASSOCIA1 -ION 
Certificate of Achievement 

THIS CERTIFIES THAT 

Rodney Flenor 
HAS SUCCESSFULLY COMPLETED THE COURSE 

LIGHT DUTY LKVEL I 
ISSUED BY THE 

CALIFORNIA TOW TRUCK ASSOCIATION 
EDUCATION PROGRAM 

CERTIFICATE NO. 1E1-25621 

PRESENTED: 10/14/2017 



C
A

LIFO
R

N
IA

 T
ow

 TR
U

C
K

 A
SSO

C
IA

TIO
N

 
C

ertificate of A
chievem

ent 
T

H
IS C

E
R

T
IFIE

S T
H

A
T

 

Jo
se L

in
o
 S

an
tan

a 
H

A
S SU

C
C

E
SSFU

L
L

Y
 C

O
M

PL
E

T
E

D
 T

H
E

 C
O

U
R

SE
 

L
IG

H
T

 D
U

T
Y

 L
E

V
E

L
 I 

ISSU
E

D
 B

Y
 T

H
E

 
C

A
L

IF
O

R
N

IA
 T

O
W

 T
R

U
C

K
 A

S
S

O
C

IA
T

IO
N

 
ED

U
C

A
TIO

N
 PR

O
G

R
A

M
 

PRESEN
TED

: 5/18/2019 

C
ER

TIFIC
A

TE N
O

. IE1-27108 

uinn Piening, P
resident 



Evelyn Cagan° 
HAS SUCCESSFULLY COMPLETED THE COURSE 

TiIG 
	

UTY LEVEL I 
ISSUED BY THE 

CALIFORNIA TOW TRUCK ASSOCIATION 
EDUCATION PROGRAM 

PRESENTED: 8/12/2017 

CERTIFICATE NO. IE1-25459 

Terry Warford Jr., President 

LT• NIA T 	UCK ASSICLTION 
Certificate of Ac ieEiient 

THIS CERTIFIES THAT 



NATIONAL HIGHWAY IIISTituTk 

TILLO 

Departrnenl .  
of Trcinsporiafi on 
Federal Highway 
Administration 

Nati nal Highway I -  stitt t( 

llemie to, Of'D  Tri in fA 

has participated in 

NHI Course No. FlWA-NHI-133126 

National Traffic Incident Management Responder Jrrainhng - Web-Based 

hosted by 

National Highway Institute 
Location: Web-Based Course 

Date: 	4/12/2016 

Hours of Instruction: 	4 hours 

4-0 

Valerie Briggs, Director 
National Highway Institute 



National Highway Institute on 
U.S.Department 
of Transportation 

Federal Highway 
Administration 

Cernificate of Tsenfing 

ERNESTO MADRID 
l'klATIONAL HIGHWAY iNSTI1 (.11 

has participated in 

NHI Course No. FHWA-NHI-133126 

National Traffic Incident Management Responder Training - Web-Based 

hosted by 

Nationall Highway Inslituite 

Location: Web-Based Course 

Date: 	4/13/2016 

Hours of Instruction: 	4 hours 

0-X :.  C  

Valerie Briggs, Director 
National Highway Institute 
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CALIFORNIA TOW TRUCK ASSOCIATION 
Certificate of Achievement 

THIS CERTIFIES THAT 

Eric Dorado 
HAS SUCCESSFULLY COMPLETED 'THE COURSE 

LIGHT DUTY LEVEL I 
ISSUED BY THE 

CALIFORNIA TOW TRUCK ASSOCIATION 
EDUCATION PROGRAM 

PRESENTED: 5/18/2019 

CERTIFICATE NO. 1E1-27110 

uinn Piening, President 
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1,A1IONAL HIGHWAy INSTITUTE 

4,1) 
U.S. Department 
of Transportation 
Federal Highway 
Admiirristraiion 

ion' 	w y 	VIP 

Certificate of Training 

RC DORADO 
has participated in 

NHI Course No. FE-TWA-NH-133126A 

Nationall Traffic Incident Management Responder Training - Web-Based 

Nationa 
Location: Web-Based Course 

Date: 	5/24/2019 

hosted by 

Highway Institute 
Hours of Instruction: 4.1 hours 

Uo-DaLsa_ KTh 

Valerie Briggs, Director 
National Highway Institute 
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CERTIFICATE NO. 1E1-26188 

Terry Watford Jr., President 

CALIFORNIA Tow TRUCK ASSOCIATION 
Certificate of Achievement 

THIS CERTIFIES THAT 

Carlos Lopez Duran 
HAS SUCCESSFULLY COMPLETED THE COURSE 

LIGHT DUTY LEVEL I 
ISSUED BY THE 

CALIFORNIA TOW TRUCK ASSOCIATION 
EDUCATION PROGRAM 

PRESENTED: 5/6/2018 



NATIONAL HIGHWAY INSTITUTE 

National Highway Institute 
Certificate of Training 

U.S.Deportment 
of Transportation 
Federal Highway 
Administration 

CARLOS DURAN 
has participated in 

NHI Course No. FHWA-NHI-133126A 

National Traffic Incident Management Responder Training - Web-Based 

hosted by 

National Highway Institute 
Location: Web-Based Course 

Date: 	5/26/2019 

Hours of Instruction: 4.1 hours 

300JLQ 1L 

Valerie Briggs, Director 
National Highway Institute 
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Antonio Escobar 
HAS SUCCESSFULLY COMPLETED THE COURSE 

HEAVY DUTY LEVEL 6 

ISSUED BY THE 
CALIFORNIA TOW TRUCK ASSOCIATION 

EDUCATION PROGRAM 

PRESENTED: 4/7/2019 

CERTIFICATE NO. 1E6-14247 

Quinn Piening, President 

CALIFORNIA Tow TRUCK ASSOCIATION 

Certificate of Achievement 
THIS CERTIFIES THAT 



Le Limed 
Total University recognizes 

9/20/2018 

Signature: 	  
3/27/2019 

Gracie: 
Score: 

Completion Status : 	Attended  

... 	
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;:trrle, 

, 
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for the successful completion of 
2:41 

OPERATING PROCEDURES LIGHT DUTY 	e.:111Ppa 

:k 

; 

AgreiVatifs_ ..00.14$51"At„ 	
.4011.11.A."s ..rokfts _dsgtfig1W.F. 



CALIFO RNIA TOW TRUCK ASS•Cf 
Certificate of Achievemen 

ON 

THIS CERTIFIES THAT 

Andrew Saunders 

-GHT DUTY _,EVEL, 

CERTIFICATE NO. 1E1-25321 

Terry Warlord Jr., President 

HAS SUCCESSFULLY COMPLETED THE COURSE 

ISSUED BY THE 
CALIFORNIA TOW TRUCK ASSOCIATION 

EDUCATION PROGRAM 

PRESENTED: 6/3/2017 
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National Highway Institute pin 
U.S.Depart ment 
of Transportation 
Federal Highway 
Administration 

Certificate of Training 

ANDREW CORTEZ 
NATIONAL HIGHWAY INSTITUTE 

has participated in 

NHI Course No. FHWA -NHI- 133126A 
National Traffic Incident Management Responder Training - Web-Based 

hosted by 

National Highway Institute 
Location: Web-Based Course 

	
Hours of Instruction: 4.1 hours 

Date: 	.5/23/2019 

Valerie Briggs, Director 
National Highway Institute 


